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Table 4 – Example Worksheet for Accessibility Audit 
 

Impacts of transport intervention for 
journeys to key destinations [A] 

Level of importance given to each element of 
the journey by each group [B] 

Accessibility score [C] = [A] * [B] for access to 
the Main centre 

Element of end-to-
end journey 

Main 
centre 

Education 
Establish-

ments 

Healthcare 
Facilities  

Employ-
ment  
areas 

No car 
h/holds 

Young 
people 

Older 
people Women Dis. pple No car 

h/holds 
Young 
people 

Older 
people Women Dis. 

Pple 

Pre-journey info. 0 0 0 0 1 1 1 1 2 0 0 0 0 0 

Info. at transport stop 2 2 1 1 2 2 2 2 3 4 4 4 4 6 

Seating & protection 2 2 1 1 2 1 2 1 3 4 2 4 2 6 

Ability to board 
vehicle from kerb 3 1 1 1 1 1 4 1 4 3 3 12 3 12 

Ticket purchase and 
welcome from driver 0 0 0 0 1 1 2 1 3 0 0 0 0 0 

Ability to navigate 
inside vehicle 2 1 1 2 1 1 3 1 3 2 2 6 2 6 

Comfort of journey 3 2 2 1 1 1 3 1 3 3 3 9 3 9 

Information given 
during journey 2 1 1 1 1 1 2 1 2 2 2 4 2 4 

Ability to alight vehicle 
direct to kerb 3 1 2 1 1 1 3 1 4 3 3 9 3 12 

Movement within 
interchanges 0 0 0 0 2 1 2 1 3 0 0 0 0 0 

Total score 21 19 48 19 55 

Accessibility Audit Appraisal  Slight 
ben 

Slight 
ben 

Medium 
ben 

Slight 
ben 

Large 
ben 

Overall Accessibility Audit Score Slight Beneficial 


