Worksheet 1
Environment: Journey Ambience
	Factor


	Sub-factor
	Better
	Neutral
	Worse

	Traveller Care
	Cleanliness


	
	
	

	
	Facilities


	
	
	

	
	Information


	
	
	

	
	Environment


	
	
	

	Travellers’ Views


	-
	
	
	

	Traveller Stress
	Frustration


	
	
	

	
	Fear of potential accidents
	
	
	

	
	Route uncertainty


	
	
	


Reference Source(s):______________________________________________________________

_______________________________________________________________________________

Summary assessment score:________________________________________________________

_______________________________________________________________________________

Qualitative comments:_____________________________________________________________

_______________________________________________________________________________
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