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Computerisation in action at Colbornes Garages Ltd, Guildford, Surrey
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MOT Computerisation update

Simon Duffin from VOSA's MOT Computerisation team tells us

how the rollout is progressing.

MOT Computerisation has been
rolling out since 18 April and we are
making steady progress in switching
on garages to the live system.

But just how far have we come since
we began rolling out the live system?
In the first 13 weeks of rollout around
4,500 sites were activated and those
sites in turn have tested more than a
million vehicles using the new system.
Equipment has also been installed in
a further 4,000 sites.

Positive feedback
Garages using the new system
have responded positively to the

is backed up by a MORI survey of
750 active users of the system which
found that 80 per cent of users are
finding the system easy to use.

There have been some issues with the
support services and back-up
provided, but VOSA has been working
with Siemens Business Services to
resolve them. VOSAs MOT
Computerisation team are monitoring
the project carefully to ensure that our
garage customers are receiving the
necessary support and service. We are
continuing to involve the Retail Motor
Industry Federation and other trade
representatives in this work.

functionality of the new system. This

Entering incorrect data on MOT Computerisation

Entering the correct data on MOT Computerisation
Is essential, according to Marie Lewis from DVLA's

Mismatch Team.

Every MOT test (pass or fail) is
compared against the DVLA
record. If a discrepancy
(mismatch) is identified between
the two records in the registration
mark, chassis number, make,
model or colour, the mismatch
is referred to DVLA for further
investigation As a result of a
discrepancy, the MOT system
will automatically send a
mismatch report to DVLA.

How does MOT Computerisation
affect mismatches?

The computerised MOT system
was populated using data from
DVLASs vehicle records (and
nightly updates of vehicle detail
changes are sent). DVLA also
receives MOT pass data from

VOSA - crucial for the delivery
of Electronic Vehicle Licensing
(EVL) which will allow motorists
to apply for their car tax online.

Avoiding confusion

It is therefore vital that the data
you enter is correct. Otherwise
DVLA will write to the registered
owner of the vehicle advising
them that a discrepancy between
the DVLA record and the MOT
test was identified during their
recent MOT test. The owner will
be asked to verify the details of
their vehicle.

If the discrepancy is proved to be
with the MOT Computerisation
data input by the tester, DVLA
will need to issue a replacement

T
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MOT certificate to the customer. records are accurate, if they are
These types of discrepancies will going to be able to use this
also be monitored by VOSA, as service.

the validity of the MOT data is
being questioned. If details are incorrect, the owner
will be unable to license their
Ensuring the validity of the data vehicle.

is one of the main benefits of

MOT Computerisation for

motorists, so it’s crucial that

\NOSN
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Automated Test Lanes

launch in September 2005

Manufacturers are now submitting Automated Test Lane (ATL) equipment
for approval, ready for use in the UK MOT scheme. But what will this

mean for you?

The introduction of ATLs is the biggest
equipment change to the scheme since it
was introduced in 1960. ATLs will make
testing more professional and at the same
time make testers’ jobs easier by using
specialist equipment when assessing ‘wear’
in components.

Over the coming weeks, manufacturers’
equipment is expected to be approved,

and from September 2005 ATLs will be
authorised for Class 1V, VL (Lightweights)
and VII testing. The Inspection Manuals and
MOT Testing Guide will be updated to reflect
the new authorisation and testing procedures
relating to ATLSs.

What new equipment will I get?

As seen in the Changing Lanes DVD (MOT
27), an ATL consists of wheel play detectors
that will stress steering and suspension
components automatically while the tester
visually assesses their condition.

In addition, the brake test programme is
fully automated, including start-up. The

programme prompts the tester throughout
the brake test and then automatically
calculates the test result. A new specification
headlamp tester is also part of the kit, which
can incorporate software as an option,
although the pass/fail criteria will still be

a decision for the tester as at present.

What are the advantages of the new
equipment?

The major advantage of the new equipment
is that a test can now be completed by only
one person — this could be very attractive to
many testing stations. The new equipment
will also give a detailed printout of brake test
results.

How do I get authorisation if 1 want to install
an ATL?

Shop around and select the equipment that
is right for you because the cost can vary
widely depending on the equipment and
option you choose. Many options revolve
around a hoist but the choice of having a pit
is still open to you if that’s what you prefer.

Once you have decided what equipment
you want, contact your local area office for
agreement in principle. They will check the
equipment and layout and then conduct a
final authorisation. An ATL will fit into
existing dimensions and can be installed

to any of the layouts set out in the MOT
Testing Guide.

Your choice

ATLs are not compulsory and are unlikely
to be compulsory for the foreseeable
future. They will run side by side with
conventional lanes for some time yet, so
the choice of an ATL or a conventional
lane is yours.

VTS councils:
a continuing
success

VOSA's Vehicle Testing Station
(VTS) council meetings continue
to be a great success. VOSA's VTS
council liaison officer Richard
Dixon reports.

The latest council meetings held in June
attracted nearly 40 council members and
were held over two days at VOSA’s Bristol-
based headquarters. The meetings were a
great success, enabling council members
to view things from VOSA's perspective.

A good start

The first day started off with a short
presentation from Alan Wilson, the Head
of Testing Standards Policy and Strategy,
followed by a tour and demonstration of
our Research and Development Unit.

After lunch we got down to the real business,
starting with a feedback session on the
outstanding issues raised at the last meetings.
Several of the issues have been fully
addressed, including the requirements for

a secondary means of lifting which is no
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longer required for new authorisations and
bearing-based turning plates.

Motorcycle test fees — which were a major
concern of motorcycle testing stations — will rise
to reflect the time taken to test them. One item
outstanding is retest procedures but this issue is
well on the way to an acceptable conclusion.

Council members agreed to investigate the
extent of other issues such as the class V
weight threshold, and to supply us with
feedback. Feedback will enable us to gather
statistics to present to the Department for
Transport for discussion about possible
changes to the MOT scheme.

Progress in the future
We intend to include a more in-depth report
about VTS councils in the next issue of

Matters of Testing, as well as publishing
contact details for the representatives. This is
your chance to have your say. Find out who
your representative is so that any concerns
or ideas you may have about improving

the MOT scheme can be put forward at
future meetings.

Until then, if you have any issues you
would like putting forward at future council
meetings, contact Rose Derry through the
MOT Enquiry Line on 0845 600 5977. Rose
can also give you the contact details of your
area representative.

Finally, I would like to thank all those
involved for their time and effort in making
the meetings such a success.
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Read all about It

There was a great response to the Matters of Testing

questionnaire handed out during the MOT seminars this

year. Brian Smith reports on what you had to say.

This year VOSA collected more than 3,500 completed forms

to find out what Matters of Testing’s readers think about
the publication. We were pleased to learn that our readers
generally expressed a high level of satisfaction, with

more than 90 per cent of respondents agreeing that the
publication was both easy to understand and relevant.
Similar levels of satisfaction were also expressed about
Matters of Testing’s regular features.

Readers’ requests

But there is always room for improvement. Readers
from garages that test motorbikes felt that, although
the Bike Bits section is good and provides useful and
interesting information, it is too small.

There was a general consensus that there should be greater technical
content, especially about areas such as corrosion, seat belts and brakes.

Also, readers are keen to see articles tackling common problems with
popular models, and features on strange and unusual vehicle
types, such as trikes, quads and camper vans.

Another popular request was for more readers’ letters.
The solution to this one is quite simple — get writing.
We would love to hear from more of you.

Get around
One problem that came to light was that a number of
nominated testers were not reading Matters of Testing.
This isn’t because people aren’t interested, but because
there is not a consistent policy for circulating the
magazine amongst testers at individual garages. Matters
of Testing is aimed at all staff working in MOT testing.
When you have finished reading your copy, pass it on to
your colleagues.

Working together

Manufacturers are constantly updating, revamping
and modifying existing production vehicles, as well as
releasing completely new models. So how can MOT
testers — and VOSA - keep up? John Corcoran goes

in search of the answer.

Testing the new Lotus Exige
might sound like a dream job,
but it’s a serious business for the
engineers at VOSA's Research
and Development department.

Here, a dedicated team

works to keep up with vehicle
manufacturers’ constant stream
of new models, to make sure
you're able to carry out their
MOQOTs. Often it can take nearly
three years for a new vehicle to
go into a VTS for the first time —
and for any problems to come to
light. To overcome this, VOSA
has been liaising with some
manufacturers to provide new
vehicles for a test inspection.
VOSA engineers have then been
able to carry out routine MOT
tests using approved testing
equipment to see if the new
vehicle poses any problems.
We’ve also inspected vehicles
using the new Automated Test
Lane equipment, as reported in
previous editions of Matters of
Testing.

Co-operation in action

Recently, Lotus provided one of
its latest models, the Exige, for
our engineers to inspect using
MOT procedures. A Lotus
representative also attended the
inspection to answer any

questions from the engineers.
We found that we were able to
inspect the Exige using the
procedures stated in the
Inspection Manual, although we
had to take care when jacking
the vehicle. We’ll now be able to
incorporate this information into
the Vehicle Specific Information
— information that will be more
widely available as MOT
Computerisation gathers pace.

Getting under the skin

Many testers have expressed
concerns about modern vehicles
where testable items are
concealed behind panels. In
other circumstances, engineers
often use endoscopes to inspect
areas that are not visible to the
naked eye. VOSA has purchased
two models to see how this
technology might work for
MOT inspectors. One type of
endoscope, which is linked to a
monitor to record images, will be

used for further research projects.

The other is a stand-alone, hand-
held device. Our engineers are
assessing how useful this kit
might be for the MOT scheme
by testing its use on vehicles such
as the Exige — all part of our
ongoing effort to make MOT
testing more straightforward

for you.

MOT Matters |
The BacK Catalogue:
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Some of you have been asking when the back catalogue
of VOSA videos is going to be released on DVD. Well,
here it is.

As we announced in Matters Of Testing 26, we have edited all

the films and condensed the information so that it fits on two DVDs.
These cover all aspects of the MOT scheme including management,
test procedures, test routine and specific testable items. There are
menus on each DVD so that you can go direct to the particular
subject required for all the test classes (1, 2, 3, 4, 5 and 7).

Happy viewing!
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In April, VOSA updated the
nominated tester training courses.
Wendy Hughes from MOT
Computerisation Training looks at
how you can prepare.

VOSA's new nominated tester training
courses now offer a more interactive
approach to training, more practical
instruction and important information about
how MOT Computerisation works. The new
training courses have been developed in
co-operation with the trade.

Getting computer savvy

In the MOT Computerisation module of the
courses, delegates have to use a keyboard and
a mouse. However, some people who aren’t
used to computers are having some initial
difficulty using the equipment.

To get the most out of the course, if you're
not all that familiar with computers, it will
help you to do a bit of preparation in
advance. If your garage has had a VTS

LU LT N HDUIRM G- 4449 pbbigd [

-_MC}T

computerisation

device installed before you receive your
training notice, why not practise on the VTS
device using the training material installed
on it? This will help you improve your
computer skills and your knowledge of MOT
Computerisation, before the course begins.

Finding out more

You can find out how to use the training
material on your VTS device in section 10.E3
of the VTS Device User Guide. And you can
find more information about using the
keyboard and mouse in the Siemens video
sent out with the MOT Computerisation
Welcome Pack.

VOSA will also be looking to find out what
you think about the new training.

Representatives will be visiting a number of
randomly selected courses to get delegates’
views. And we will continue to review and
update courses with new material as a result
of your feedback.
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MOT fees to rise

This August, the statutory maximum test fees will rise. Matters of Testing explains why.

On 1 August, all test fees will rise at least in
line with inflation. However, some fees will
rise slightly more. For example, because
there are more catalyst-equipped vehicles in
circulation, and because these take longer to
test for emissions, we have included an extra
charge in the appropriate test class fee.

Other items have also been added to the
motorcycle test over the years and the bike
MOT trade pointed out that these mean that
the test has become more labour intensive,
but the maximum fees have not risen in
proportion with the time it now takes to

test bikes. VOSA therefore carried out a BS

timing exercise earlier this year to enable an
informed debate to take place. This exercise
proved that motorcycle tests were taking

significantly longer to complete — on average

by 13 minutes. As a result, motorcycle
maximum test fees have risen considerably
this year.

Finally, there is now a single maximum fee

for providing duplicate test certificates for all

vehicle classes.

Consulting you

Before any fee increases can be implemented,

the Department for Transport must follow

New fees at a glance

All MOT stations will get the Special Notice and new fees poster with full details in
the normal way. In the meantime, here are the new fees. Remember, you cannot
charge the new fees until the date authorised in the Special Notice.

(extra seat belts)

New fee New fee
Test Class 05/06 Test Class 05/06
Class 1 & 2 Solo £23.80 Class 5 Non PSV minibuses £47.95
Motorbicycles 13-16 seats
Class 1 & 2 Motorbicycles £30.40 Class 5 Non PSV minibuses £65.00
including sidecars 17 or more seats
Class 3 Three-wheeled £30.40 Class 5A (Class 5 with 13-16 £64.85
Vehicles seats and with extra seat belts)
Class 4 Cars and Light Goods = £44.15 Class 5A (Class 5 with 17 or more = £100.40
Vehicles seats and with extra seat belts)
Class 4 Minibuses £46.15 Class 7 Light Goods Vehicles £47.20
Class 4A Minibuses £51.55 All duplicate certificates £10.00

a formal consultation process. This includes
gathering opinions from MOT trade
representatives and appropriate associations.
These opinions were submitted earlier this
year and then widely consulted on before any
decisions were made.
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Lerrene

Dear Matters of Testing

Reading Bike Bits in Matters of Testing 27,
I noticed you were looking for a means of
lifting sports bikes so that the suspension
hangs loose.

We have been testing bikes for years and use a
stand with the various adapters. This enables
the bike to be picked up from the swing arm
pivot, and with the aid of an assistant leaning
on the seat, lifts the front from the ground.

The stand is very stable and safe and we
recommend its use during MOT testing.

Yours faithfully,
CM Jackson, Jackson Engineering, Essex

Thank you for your letter. It was the first

to reach the office. We note your comments

about the particular model of paddock stand
which you use and have passed on the details
to the department that is currently assessing
methods of lifting motorcycles for the MOT.

VOSA is not able to recommend any
particular manufacturer’s product, but we
recognise that many garages use paddock
stands. Our advice is that you use whatever
method best suits your workshop, provided it

is safe to do so for both testing personnel and
machine. We would welcome further comments
from other stations.

Dear Matters of Testing

I have just read in total disbelief that, having
already had confirmed to me that the new
computer system would work with a
‘broadband’ carrying phone line, you now
say that it won’t and that I will have to
supply a dedicated line!

I have a small business with a low MOT
turnover. Most of my work, and therefore
the MOTs | get, is for specialised motorcycles
which are generally well looked after and

Royal Mail

maintained by their owners so that | get very
little spin-off work from the MOT failures.
As the class 1 and 2 fee is so low, having to
rent an extra BT business line at their
ridiculous rates makes me wonder if it’s
worth me continuing with MOTSs. I’'m sure

I can’t be the only person in this position.

You say you’ll provide a dedicated line if a
station does in excess of 8.5 MOTs a day. But
if Siemens can’t make the system work for me
when they’ve already said they could, why on
earth should I be penalised just because I
don’t have a high turnover of MOTSs?

Yours (very annoyed)
Mark Byfield, Southern Speed Services

Thank you for your letter relating to
broadband’s compatibility with MOT
Computerisation.

It has always been foreseen that it would be
the responsibility of garages to provide a
telephone line which is compatible with MOT
Computerisation; VOSA has always said this
should be an analogue line. We did at one
stage envisage that MOT Computerisation
would also work with broadband services but
unfortunately this option will not now be
available.

Restructuring our Board

VOSA's new Chief Executive Stephen Tetlow
(pictured left) and the VOSA Board have
decided to restructure the way VOSA is
organised to better reflect our main customer
groups. Between now and the end of the year
a new Director of Private Vehicles will be
appointed. Two other Director posts will be
created focusing exclusively on the Goods and
Passenger Vehicle sectors.

The Director of Private Vehicles will have a
major influence on the MOT scheme. He or
she will be responsible for balancing and
prioritising our activities, leading innovation
and change, managing all MOT customer

If, however, you have bought any kind of
adapter device to convert the telephone signal
from digital to analogue before 1 March 2005
and can send us proof of purchase, then we
will refund you the cost of this device.

Please write to The MCC Contract Team,
VOSA, Woodlands Court

(Unit 8 Building 350), Ashridge Road,
Almondsbury Business Park,

Bristol BS32 4LB.

| appreciate that the cost of line rental on an
analogue line is not insignificant and that you
do insufficient tests to qualify for a dedicated
line installed by Siemens. But it will be
necessary to ensure that an anologue line is
available in your testing station before the
VTS device can be installed.

MOT fees are set to rise in August

(see page 6), and the motorcycle fee quite
considerably. While this increase is not linked
to the introduction of MOT Computerisation,
the timing may be to your advantage.

I hope this clarifies VOSA's position and |
do hope that you will be able to continue
MOT testing.

relations and delivering the implementation
and realisation of benefits of MOT
Computerisation.

By April 2006 there will be a new structure in
place to deliver our demanding strategic goals
and objectives for the immediate and long-
term future. Over the coming months, a lot
of work will be done to organise the new

Directorate to best serve the needs of all those

involved with light vehicles — from motorists
all the way through to the Secretary of State
for Transport. When we have finalised our
plans we will share them with you in a future
edition of Matters of Testing.
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Getting Into the groove

In 2002, the tyre section of the
Class 3, 4 & 7 Inspection Manual
was changed. Since then, some of
you have had difficulty identifying
which grooves of the tread pattern
are important and what makes up
the breadth of tread when assessing
the minimum tread depth
requirements. John Stephenson
explains the important factors that
you need to take into consideration
when making any assessment.

Breadth of tread

The breadth of tread is any part of the tyre
that can contact the road under normal
driving conditions measured at 90° to the
peripheral line of the tread. In simple terms,
this is any part of the tyre that contacts the
road under normal driving conditions.

Tread pattern

The tread pattern is a combination of

plain surfaces and grooves extending

across the breadth of tread and around the
circumference of the tyre. This includes any
features designed to wear out substantially

before the rest of the pattern.

But how do you establish which features are
designed to wear out considerably before the
rest of the pattern?

When you assess the grooves to which the
legal minimum tread depth requirements
apply, you must establish which grooves are
the primary tread grooves.

Primary grooves

The primary grooves of any tyre are those
that originally contained the tread wear
indicators (TWIs) when the tyre was new,
or were of equal depth to those containing
TWIs. In normal circumstances, those
grooves without indicators are designed to
wear out before those with them. Evidence
of TWIs can usually be seen in those grooves
designed to have them and their position is
normally marked on the sidewall of the tyre
at the shoulder of the tread. Generally they
are marked with a small arrow or “TWI’,
but some manufacturers use their own
specific markings.

Making your assessment

When you assess the central three-quarters of
any tyre, remember that the breadth of tread
includes plain surfaces and any grooves.
When you assess the minimum tread depth
requirements, you only need to measure
those grooves that contain the TWIs or those
that were originally moulded to the same
depth as them.

It is possible that you will find grooves
within the central three-quarters that were
not originally cut as deeply as those that
contain the TWIs. These grooves may be
below the required minimum tread depth
requirements. Even if this is the case, as long
as the primary grooves meet the minimum
requirements, the tyre is acceptable for this
part of the inspection.

Breadth of Tread

—

Centre Y of tyre not

less than 1.6mm Tread Depth

So if the red sections were the tread wear
indicators on this tyre, then only those
grooves are required to meet the minimum
tread depth — not all of the grooves displayed.

COMPETITION

This issue we have a word search to test you. To make it harder
we’ve hidden an extra word not included on the list.
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As usual, send your answers to Matters of Testing, VOSA, 4th Floor, Berkeley House,

Croydon Street, Bristol BS5 0DA.

Last month’s
competition winner

Last issue we asked you to work out
the full names of vehicle manufacturers
from their initials. Several of you
identified all nine correctly and
Santwant Singh Bansal from Tavistock
Motors, Bedfordshire is the winner.

The correct answers:

TVR — TreVoR Wilkinson

SAAB - Svenska Aeroplan AktieBolget
FIAT — Fabbrica Italiana Automobili
Torino

MG - Morris Garages

BMW - Bayerische Motoren Werke
BSA - Birmingham Small Arms
AJS - Albert John Stevens

SEAT - Sociedad Espanola de
Automoviles de Turismo

ERF — Edwin Richard Foden

An executive agency of the
Department for

Transport
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