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The latest video in the series
that comes with Matters of
Testing is What a Belter!,
which covers section 5 of the
Inspection Manual and is
designed to help clarify some
difficult issues and concerns
with seat belt inspection. 

This is a subject that you
should have read about
recently in a Special Notice
with two replacement pages
for the seat belt section of
the Inspection Manual,
including guidance on
motor caravans and extra
information on which belts
are tested.

The new video is in addition
to, not a replacement for,
Sitting Safely, which was
issued to Class 5 stations
and deals with seat belt in-
stallation and related topics. 

belts and all belts that are
fitted at the time of the
inspection must be tested. So
don’t forget those fitted to
rear or side-facing seats,
occasional seats or those in
the rear of goods vehicles and
so on. Remember that if
permanently fitted belts
don’t work properly they can
and should be failed. If it’s
there – test it!

Turn to section 5.1
pages 4–9 of the
Manual for infor-
mation on seat belt
requirements, such as
minimum belt require-
ments for all vehicles in
Classes 3, 4 and 7. In general,
the majority of modern
vehicles are manufactured
with more than the
minimum number of seat
belts required.

The important message here
is that all vehicles must be
fitted with at least the
minimum number of seat

BELT UP
New video on
seat belt testing
This issue’s video offers
some timely reminders of the
importance of testing seat belts.
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Completeness

Has the vehicle got a full
exhaust system? Is the
catalytic converter missing?
While the answers to these
questions may mean the
emissions fail, the exhaust
system itself could be OK if
something else is fitted in
place of the ‘cat’ to complete
the system.

Condition

Is the vehicle likely to fall
apart? If it’s corroded but
structurally sound then pass
and advise. Don’t keep
bashing it with the corrosion
assessment tool until it
falls apart.

Security

Are all the mountings in
place? They don’t need to be
the ‘original’ mountings
provided any replacements

fitted are suitable. But be
careful – there may be more
brackets than are required
for the engine/body variant
you are testing. If unsure,
pass and advise. 

Major leaks

It is acceptable for a system to
have a pinhole or minor leak
from a connection joint, but
watch out! Some silencers
have a small drain hole (see
picture), which are all all right
provided they have not
corroded and enlarged to the
point of becoming a major
leak. Only a major leak of
gases should fail.

Noise

Is the noise level of the
vehicle unreasonably higher
than the level expected for
that type of vehicle? If not,
or you’re not sure, pass
and advise. 

Exhaust systems: Why do we test?
We have addressed the issue of exhaust emissions
several times, but never looked at the exhaust
system itself. So we’ve put together a checklist of
questions to highlight why we test them.

unevaporated
acidic
condensate

indent to convey condensate
out of the exhaust

3mm drain hole
so condensate
can evacuate
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For more information about when to apply for re-authorisation, turn to section B of the fifth edition of The MOT Testing Guide

In the second issue of Matters of
Testing we told you about the pre-
registration inspection scheme for
cars and light goods vehicles that
have not been type approved to either
British or European standards and
awarded Single Vehicle Approval
(SVA). 

Now the scheme is changing and
there are implications for MOT
garages.

What is SVA?
The SVA examination is of the

Until recently Personal Imports have
only required SVA if they are up to
three years old, but now, from
1 February, all imports up to ten
years old are subject to the scheme –
an estimated 40,000 vehicles a year.

Why do we need to know? 
We’re telling you about this because
when a vehicle over three years old is
imported it will have to pass SVA to
be registered and also pass an MOT
test. This can be a bit of an issue:
firstly because the need for two
tests may confuse the applicant;
and secondly (and fundamentally)

INSPECTING
IMPORTS:

THE RULES
ARE CHANGING

Last year we sent out a special notice with an
update to the fifth edition of The MOT Testing
Guide, which included section D Conditions of
Appointment and a new VT1. 

Many AEs asked why we included a VT1. There
are two reasons: 

● for the information of new applicants to the
scheme; and

● so that existing AEs can inform VI of any
changes to their authorisation.

New applicants who wish to become AEs will be
asked to purchase a Guide so they have a better
understanding of what they are committing
themselves to before they sign up.

AE applications must come from the ‘legal entity’
who will be in full control of the testing operation:
in the case of a company, this would be the
company itself; in the case of a partnership it
would be the partnership itself; and in the case of a
sole trader it would be the applicant.

The person who attends the AE course is not
necessarily an AE, although this will generally be
the case where the AE is a sole trader.

Why apply for re-authorisation?
We know there are many reasons why you might
make changes to your business so here are some
examples of where you need to complete a VT1
and apply for re-authorisation:

● When a director of a limited company leaves or
a new director is appointed, or when the
reconstitution of a business is involved and a
new registration and company number is the
result. (If it’s just a matter of a change of
directors, VI needs to be informed but filling in
a VT1 will not be necessary.) The information
on the VT9 displayed on the notice board
should match the company record and the
information on your VTS file should match
that held on your Companies House record.

● When a partnership takes on a new partner OR
loses a partner OR forms a limited company.

● When a sole trader takes on a partner OR forms
a limited company.

● When an authorisation goes bankrupt and
receivers or sequestrators are called in.

In all of the above cases testing must cease until the
VTS is re-authorised. 

The key to re-authorisation is to get the form
completed and sent to us as soon as possible to
ensure that your proposals are acceptable to VI and
to avoid any unnecessary delay. 

Remember, as the Guide says, if you let us know
before you make the changes, it may be possible to
make amendments without you having to stop
testing at all. And that’s good news for everyone –
you, your customers and us.

There are a number of reasons why you must complete a VT1

Changes to authorisation: 

When do you need to let
us know?

design and construction of the
vehicle to ensure that it meets
acceptable safety and environmental
standards.

SVA applies to:

● kit cars

● personal and commercial imports
(of non-type-approved vehicles) 

● very low volume production
vehicles.

These vehicles need to pass an SVA
test before they can be registered. 

because SVA concerns design and
construction whereas the MOT, as
you know, concerns vehicle
condition. This means, therefore,
that a vehicle could pass SVA and fail
an MOT, or vice versa. And that
could result in some confused
customers!

So when someone comes to you
claiming that VI has already given
their lovely four-year-old Japanese
import the all clear, but you find the
tyre tread would fail an MOT, you’ll
know that VI will have looked at the
design and construction – not the
condition of the vehicle.

From 1 August SVA for most com-
mercially imported vehicles will
become Enhanced SVA and more
stringent requirements will apply.
But that’s a story for another day.

More information
Soon we will be issuing all MOT
Testing Stations with copies of a new
leaflet explaining the SVA scheme in
full to you and your customers, and
showing how SVA links with the
MOT. In the meantime if you have
any queries on the scheme please call
our Enquiry Line on 0845 600 5977
and we’ll be happy to help.

Neil Barlow from VI’s Operations team looks how
the Single Vehicle Approval scheme is changing
and how it differs from the MOT.

006849 Matters of Testing 10  2/2/01  2:24 pm  Page 2



Matters of Testing Issue 10 January 01 3

EXECUT IVE AGENCY

VE
HI

CL
E INSPECTORATE

Every month we receive around
9,000 calls to the MOT Enquiry
Line – 0845 600 5977. While
many of these are from MOT
Testing Stations, lots are from the
general public as well. The
questions and answers below
represent the most frequently
asked questions so you’ll know
what to say when customers come
to you with queries.

Q Where can I get a duplicate MOT
certificate and how much will it cost?
❖ If a customer needs a duplicate
certificate ask them to contact the
Testing Station that issued the
original. If the station has closed
down ask the customer to contact
their nearest VI office. The
maximum cost of a duplicate is £10
or half the full fee, if less (i.e. for a
solo motorcycle the full fee is £13.70
so the maximum for a duplicate
would be £7.85).

Q My MOT certificate has not been
stamped. What do I do?
❖ The customer should return it to
the issuing MOT testing station. If it
has closed ask them to contact their
local VI office. Both the VT20s and
VT30s must be embossed when
issued.

From the team

It was good to see those of you we met at the Motor
Show in October. Thanks for your comments on

Matters of Testing. It’s great to hear that so many of
you really do find it useful. As I’ve said before this
is your newsletter as well as VI’s. We need to know
from you what articles and information you would
find most useful so please keep in contact.

Apologies for the gremlins that got into the seminar insert. Wales and the West
Midlands somehow got confused, but by the number of replies received you’ve
obviously been able to identify the nearest seminar location for you.

I’m pleased to say that our postbag is increasing so rapidly that there is no way we can
answer all the letters we receive in Matters of Testing. But we do print those which

we think will be of interest to many of you and of course every letter is answered
individually. Do keep writing to me at the usual address (see right).

Your most frequently asked questions

Send your letters to:
Miranda Roberts, 
Matters of Testing, Vehicle Inspectorate,
Croydon Street, 
Bristol BS5 0DA, or
email mroberts@via.gov.uk 

Q I want a duplicate
certificate but I can’t find
the certificate and don’t
know where it was tested.
What do I do?
❖ The customer has no
choice but to have the
vehicle tested again. Now
is the time to hold the
phone away from your ear! 

Q The registration number on the
MOT certificate is incorrect. What
happens now?
❖ If you make a mistake with the
registration number on a certificate
you will need to issue a replacement
and you will need to see the vehicle in
order to satisfy yourself it is the same
one. Remember the replacement is
free in this case. 

During ‘cherished transfers’ the
VRO stamps the new details on the
test certificate. If this hasn’t been
done and the customer is asking for
a replacement refer them back to
the VRO.

Q The colour of the vehicle on the
MOT certificate is wrong. Can you
change it?
❖ The colour of a vehicle is not really
a concern unless it is suspected that
the certificate is not genuine. If the
customer creates a major song and
dance about it and if you issued the
certificate, give them a replacement.
Like all details that are claimed to be
incorrect on a certificate, we say the
Tester should be satisfied that this is
the vehicle he/she originally tested.
It’s also up to the owner to check that
the registration document shows the
correct details.

Q How early can a vehicle be
presented for test to retain the
original expiry date?
❖ Up to one month in advance (i.e. if
the test is due on the 21st of a month
then the earliest the vehicle can be
taken in for test is the 22nd of the
previous month). You will need to see
the vehicle’s current certificate or, if
this is the first test, the registration
document. But take care: these must
be the originals, not photocopies or
faxes. If the document is produced at
a later date, issue a replacement.

Q Can a vehicle be failed if the spare
tyre has not got sufficient tread or is
missing?
❖ No, this is not part of the test.
However, if we notice a defect or an
absence of spare tyre we will advise
you.

Q Does an MOT test have to be pre-
booked?
❖ Yes, if the vehicle is out of test, the
booking must be confirmed before
you begin your journey.

Q Does a vehicle with eight
passenger seats need a seat-belt
installation check?
❖ No. This only applies to vehicles
with more than eight passenger seats
(nine if you count the driver).

Q What is the minimum tyre tread
depth required?
❖ For cars and light goods, EU
requirements are for a 1.6mm
minimum tread depth on the central
three-quarters of the tread surface on
a vehicle first used after 2 January
1933 that is either:

● a passenger-carrying vehicle (car,
motor caravan etc.) with not more
than eight passenger seats,
excluding the driver; or

● a goods vehicle or dual-purpose
vehicle not exceeding 3,500kg
maximum gross weight.

For motorcycles, the requirements
are for 1mm round the entire
circumference of at least three-
quarters of the breadth of tread
throughout a single band. This
excludes those under 50cc, where it
can be less than 1mm as long as it is
visible around the entire circum-
ference and across the full breadth of
the tyre.

For all other vehicles, the require-
ment is for 1mm round the entire
circumference of at least three-
quarters of the breadth of tread
throughout a single band.

006849 Matters of Testing 10  2/2/01  2:24 pm  Page 3



4  Matters of Testing Issue 10 January 01

Dear Matters of Testing

Firstly I would like to say how
helpful your letters section is.

It’s nice to know we are not alone
and help is available.

I have two points to make, the first
being the cat test procedure. We
have a Sun DGA 1800 and I think
the procedure is wrong. It starts
with the fast-idle test and after 20
seconds, into the 30-second test, if
the engine speed and exhaust gasses
are within limits it skips through to
the catalyst stabilisation for 30
seconds. This seems to be the wrong
way round to me. Is anyone else’s cat
tester the same?

My second point is about out-of-
shape tyres, or ‘tread lifting’, as it is
called in the Inspection Manual. I
have failed vehicles for having treads
lifting on the tyres then had
customers come back to complain,
saying that they had been to another
testing station or tyre centre, which
told them there is nothing wrong
with the tyres.

I stand by my decisions and try to
put faults right. I am amazed at the

amount of people (MOT testers and
technicians) who do not fault these
tyres and sometimes doubt my own
decisions. Please can you clarify
what tread lifting is?

Tim Rogers
Ascot

John says: I’m not in a position to tell if
your Sun machine has a programme
fault from your letter – that would be a
matter for the equipment suppliers.
However I can explain the initial fast-
idle test procedure that has been causing
you concern.

Once the equipment has sensed the
correct engine temperature you will be
prompted to raise the engine speed for
the first fast-idle test. When the engine
speed is within the specified limits the
screen will display a 30-second

Your
letters

There’s been a lot happening. MOT
seminars are taking place across the
country until the end of March,
which we hope you’re finding
informative and a chance to have
your questions answered. Develop-
ment of the computerisation system
is also well underway and trials have
just begun. 

We know you’re thinking about how
to prepare your MOT Testing
Station for the system roll-out so
here’s some useful information.

The VTS device 
That’s terminal to you and me! All of
the equipment you need to operate
the new system will be supplied to
you by Siemens Business Services
(SBS) and the VTS device will be
designed to take your working
environment into account. (We know
that ‘VTS device’ sounds very
formal but this is the wording used in
the contract and there is no user-
friendly name as yet!) 

The device will be contained in a
sealed unit with a plastic cover over
the keyboard for protection, but you
will still need to consider the safest
place to put it. You will need to keep
as far away as possible from direct
sunlight (so you can see the screen)
and exposure to dampness, dust, dirt
and so on. It will need approximately
65 cms (depth) by 85 cms (width) of
space, roughly the same amount
needed for a normal PC and printer.
It will also need to be within 3.5
metres of an electrical and telephone
socket. Remember to bear in mind

that all MOT Testing Station staff
(testers and administration staff
alike) will need access to it.

Telephone lines
We have received a number of
enquiries about whether you will
need to install an extra telephone line
in readiness for computerisation.
The answer is no. We anticipate that
the total time needed for carry out
daily MOT test transactions is
approximately five minutes. You will
not be connected to the device – and
therefore the telephone line – during
the test itself. You need to ‘log on’ at
the start of the test to input the
vehicle details and receive vehicle
specific information to help you to
carry out the test, and then you will
have to log on at the end of the test to
input the results. If you are a high
throughput Testing Station or find
that the process takes longer than the
expected five minutes a day, then you
will be entitled to a dedicated line.
SBS will supply this.

What next?
We will be sending you a
questionnaire in the next few months
to check that we are holding the
correct details about you and your
Testing Station. This will help to
ensure the efficiency of roll-out so
please do your bit to help by
returning the questionnaires quickly.

In a previous issue we touched on the
type of system access the different
Testing Station staff will have. Later
this year we will be contacting all AEs
to confirm the details of all those who
will have access to the service, which
will enable SBS to produce all the
personal ‘smart cards’.

Future articles in Matters of Testing
will explain further some of the
implementation procedures, such as
the roll-out programme, installation
and training, but in the meantime,
anyone with a burning question can
call the MOT Enquiry Line on 0845
600 5977 and we’ll be pleased to help.

MOT
computerisation:
Preparing for roll-out
by Steve Tonks, MOT Computerisation Project Manager

There is quite a team of us from VI working on the
MOT Computerisation project – as you can see from

the photo (below) – all trying to ensure that everything
goes smoothly.

Thanks for your huge response to our letters section. It’s great to
see, but unfortunately we haven’t got space to print them all!
Please keep them coming to the usual address (see page 3).

One subject that kept reappearing in many of your letters was
abbreviations on the VT30. So to answer everyone on the matter…

MOT Scheme Management constantly reviews and develops the
MOT test and procedures relating to the supervision of the
scheme. As part of this process VT30 abbreviations have been
clarified, and were highlighted in the October issue of Matters of
Testing. This information was also forwarded to VI enforcement
staff immediately prior to the publication of the newsletter. 

The bottom line is that commonly used and simple abbreviations
are acceptable, but only if they are used with a bit of common
sense. For example, not all your customers will understand
‘N/S/F TRE’ – no socks found try rear end. However ‘U/S’
remains unacceptable – unserviceable is not an RFR in the IM!

Now for some other letters.
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countdown. After 15 seconds the
emission values will then be averaged
over 5 seconds. If the measured emission
limits are within the tolerance for a
period of 5 seconds, that part of the test
will be complete and therefore may not
require the full 30 seconds. The
programming is set up to get you
through the test as quickly and reliably
as possible.

From the explanation you have given
it appears that the exhaust emission
limits have been met on the first fast-
idle test during the first 5 seconds after
the initial 15, which is why there is a
switch to catalyst stabilisation. This
stabilisation will always last for the
full 30 seconds to ensure that the
catalyst stays ‘lit’ for the idle test. Any
measurements displayed during this
period are not part of the test.

Moving to your second point, an
example of a tyre with tread lifting
could be a remould or retread tyre where
the new tread has started to separate
from the original carcass. An out-of-
shape (distorted) tyre is when it is
obvious that there is a bulge due to
partial failure of the tyre structure, for
example broken side-wall cords. Poor
manufacture can also produce tyres that
distort in use.

Dear Matters of Testing

Isympathise and agree with the
letter in the last issue about the

mechanical aptitude required by
holder of the MOT tester’s licence.

Currently we employ some excellent
mechanics but where grammar and
literacy are concerned they are not
quite ‘on par’. For this reason I
cannot ever see them passing the
qualifying exam. Yet on the other
hand we have a young trainee lad
studying for an NVQ who basically
is bullsh***ing his way through the
course. Apparently his trainers are
‘bending over backwards’ to get
their lads through (because it looks
good statistically). 

Here are some examples. On one
occasion the trainee in question put
down on his jobcard that he changed
a CV boot, while in actual fact all he
did was put the wheel back on after
another mechanic did all the work.
Another time he put down that he
had changed a gearbox but he’d
actually only passed the tools and
held the lamp. The number of
examples is exhaustive.

I, for one, will not sign for any
unjustified jobcards but apparently
there seems to be an override
mechanism where someone in his
centre will, even without checking

up. When this trainee does attend
his training centre, he often comes
back next day telling us about what
is available in the motorcycle shops,
Chinese take aways, Macdonalds
and so on in the town centre. We’re
baffled as to how he finds time for all
this when he should be being
tutored. On checking, his
punctuality and attendance are
found to be good, which therefore
leads us to assume that his
trainers/lecturers are very lenient.

This leads me to ask if you would
prefer your vehicle to be tested by:
● a time-served, hands-on, fully

trained mechanic who may
perhaps not be fully conversant
with the Queen’s English; or

● a young trainee who does not
know which way to turn a ratchet
to loosen a bolt and (I truly
believe) is obtaining his licence
fraudulently?

We’ve had some really superb
mechanics/fitters work here, who’ll
sadly never hold a licence because
they cannot read or write well, yet we
now have a youth who, although he
cannot hold a spanner, will be a fully
qualified MOT Tester before long.

The excuse you gave to the other
letter about this issue totally avoided
the NVQ issue.

Many regards,
Battle Hardened
PS Excellent paper and staff – bravo!

John says: You’re quite right: I did
avoid the NVQ issue. The monitoring
standards of awarding bodies are not an
issue in which VI has any remit to
become involved. But if you know this
trainee is not completing his logbook
correctly, tell him! Also, remember
qualification is only part of the
application. An AE also has to be
prepared to say ‘this person is good
enough to be a Tester’ and nominate
them.

Section E2 of the MOT Testing Guide
explains the criteria for becoming an
NT. By nominating a candidate an AE
is stating that this person has the
relevant skills, experience and so on to
carry out testing. Remember the Tester
is working on your behalf: you have
signed a declaration on the application
form which reminds you that you will be
responsible for their actions and that
substandard testing may put your
authorisation at risk. If you have
doubts about a person’s abilities or
trustworthiness then I would not
recommend putting them forward to
become a Tester. After all, it’s your
authorisation.

Dear Matters of Testing

In March we did an MOT test on a
series II off-road Land Rover

registered in 1966. Five weeks later it
turned up as a series III Land Rover
which happened to be a total heap.

VI found all eight shackle bushes loose
(some were only finger tight), loose
wheel bearings and some other small
items, totalling 17 faults. We did
recognise the two axles and springs.
Five items were thrown out in the
appeal but we were still closed down.

We feel badly let down by VI over
what was obviously a rogue Land
Rover. It is obviously not enough to
say that the vehicle was definitely
not in the same state as presented.

We normally do approximately 5,500
tests per year – classes I, II, III IV
and VII – in three bays and we would
not have missed all these points!

Name and address supplied

John says: We cannot comment on
individual cases, but there may be a
message here for everyone. Appeals are
dealt with on the balance of
probability. If you are faced with a
vehicle for test that doesn’t look quite
the beast it should be, make as many
notes about the vehicle as you can – it
may be useful at a later date. Being
fair, Land Rovers return to general use
from all sorts of strange sources and
earlier versions on later plates are not
necessarily unusual.

Incidentally, on the day this letter
arrived on my desk I received a call
from an AE who wished to thank me
for advising him to make a note of
suspicious vehicles.

Dear Matters of Testing

Ihave just watched the Diesel Do
video and was very impressed

with its informative and easy-to-
understand format. 

If I were to make a comment, I would
say that I think it is detrimental to the
engine and the turbocharger, if fitted,
to turn the engine off immediately
after reaching the rated speed shown
in the video. If there is a turbocharger
fitted, the engine could still be
turning at speeds of up to
100,000rpm with no oil for
lubrication and cooling. This would
be even worse in the case of an HGV,
due to the higher loads involved. 

Do you think it would be prudent
when you next update this
information to say that the engine
must be allowed to idle for between
30 and 60 seconds after a smoke test
is carried out before it is turned off?

T Harrison, ERF

John says: I’m glad you like the video
and the format in which it is presented.
I agree that you should never turn a
turbodiesel engine off just after it has
reached maximum speed. The video
seems to suggest this but I don’t think
you would have found the extra idling
period very interesting and this may
have been shortened during the editing
of the video. 

It is worth remembering that you are
liable for any damage caused to vehicles
presented for testing, so Mr Harrison’s
comments are well worth bearing in
mind.

Seeing is believing!
We know the weather has been bad recently and there’s been a
lot of flooding, but really…

Yes, this boat does need an MOT! Imagine their surprise at
the Stevenage Auto Repair Centre when this turned up for its
MOT test.

Have you tested any odd vehicles recently? Do let us know by
writing to us at the usual address (see page 3), including any
photos you may have.
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The last series of Quality Control
(QC) courses was well received
within the industry so you’ll be glad
to learn that we’re planning the next
round. 

In case you’re wondering if it’s worth
attending, have a look at what a few
past course members have to say:

‘I found the course very helpful and
would recommend it to other
garages.’ (Mr Benvie, Hyundai)

‘I found I had been doing things
not relevant to the QC role.’
(Mr Hannah, Ingram Motoring)

We’re the MOT Course Booking
Section and are responsible for
booking all initial and refresher
training for NTs and AEs. This
works out at about 18,000 people a
year so as you can imagine we can get
very busy. 

There’s always a team member
available between 8am and 5pm,
Monday to Friday, to answer your
calls and give help and advice on
training issues.

Testing Stations so AEs may also
benefit from attending. 

Delegates are trained in the following
subject areas:

● Testing – how to audit the quality
of testing to ensure correct
standards are being maintained.

● Staff – how to ensure correct
procedures and standards are used,
including proper use of equipment.

● Premises – signs, parking bays,
waiting/viewing areas, MOT
notice board/posters and general
conditions.

● Security – requirements for
safeguarding unused VT20s and
embossing stamp.

● Documents – how to complete
VT12s, VT20s and VT30s
correctly.

● Reference sources – keeping
manuals, guides, regulations and
special notices up to date and
available to Testers.

● Equipment – condition, cali-
bration, wall charts etc.

BOOKING COURSES:
LIMITING
CANCELLATION
PROBLEMS

Course cancellations are causing a few
difficulties for the MOT Course Booking Section.
Find out why and how you can help.

Cancellations
One problem we are currently
experiencing is cancellations from
refresher courses. These are running
at about 38%, which means lots of
additional work for us as well as extra
expense for you and ultimately your
customers. The cost of training is
recovered from the price of a pad of
MOT certificates and the more
courses we have to set up, the more it
costs you.

Jo McDonald VI’s Commercial Marketing
Manager discusses the Quality Control courses
and reveals dates for 2001.

● Projects – practice for students in
identifying errors in practical and
documentation elements of the
test, using projects as examples.

Booking information
Courses are held at Bristol, Bury
St Edmonds, Darlington, Edmonton,
Leeds, Leicester, Manchester,
Mitcham and Scotland at a cost of
£110 + VAT per delegate. 

Call 0117 954 3359 to request a
booking form or make a credit/debit
card payment, or for futher infor-
mation about scheduled dates.

QUALITY CONTROL COURSES:

BACK BY
POPULAR DEMAND

For more information about NT and

AE training contact the Booking

Section team on tel 0117 954 3434.

Sometimes this is unavoidable. We
understand completely that we may
offer you a course date that is really
impossible for you to attend, a
situation made worse recently due to
petrol shortages and flooding. 

How you can help
There are some things that you can
do to help make life easier:

● Try not to cancel the booking
unless there is no other option.

● If you must cancel tell us about it
as soon as you know you are unable
to attend.

● If you have cancelled please help
us to re-arrange an alternative
date by putting your unavailable
dates on the cancellation slip. 

● We run weekly courses in most
areas so if you can give us a
selection of dates that you would
like to attend and we will try our
best to accommodate you.

Please use the pre-paid envelope to
return your cancellation slip to us as
early as you can, or fax it to us 0117
954 3217 or 0117 954 3416.

Remember – even if you can’t attend
the first refresher course date you
must come within the following six
months. Many of our training
locations are extremely busy so if
you cancel more than once we may
have difficulty providing a course at
your chosen location within the six-
month period. That means you may
end up having to travel further to
attend or you may be unable to test
for a while. 

Quality Control courses in 2001
Bristol – 2 February, 14 May, 6 August
Bury St Edmunds – 9 March, 4 June
Darlington – 22 March, 4 June
Edmonton – 7 February, 8 May, 13 August
Leeds – 12 February, 8 May
Leicester – 15 February, 14 May
Manchester – 17 April, 9 July, 5 October
Mitcham – 12 March, 4 June,
24 September 
Scotland – 15 March, 18 June

‘Good value for money and the
knowledge gained was very useful
back at the workplace.’ (Mr Jordan,
QC at Arnold Clarke)

‘The course was very good and well
explained by the trainer.’ (Mr Inglis,
Rover)

About the course
The one-day course is aimed at those
involved in carrying out QC duties at
MOT Testing Stations, giving
guidance in all the areas subject to
QC checking. The training will help
raise the general standards of MOT
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Shock absorbers or
dampers?
Talking of suspension, here’s a
question: what’s the difference
between a shock absorber and a
damper? Any Tester worth his salt
should know the answer, but if you’re
unsure, read on.

If you went into a parts department
and asked for a rear shock absorber
for a bike, and were given just the coil
spring – don’t complain! That’s what
the spring is: a shock absorber. The
‘middle bit’ contains the damping
mechanism. It’s not easy to check
whether a damper is working
correctly but it is a vital part of
ensuring that the bike is safe to ride.
So when you do your ‘bounce’ check
on the suspension, do it properly. A
simple rule-of-thumb test that works
for most machines is to check that the
bike returns to its original position
more slowly than when you
‘bounced’ it down.
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Bike
bits
by Alan Dorrington

Lots of bikes seem to get laid up for
the winter and dragged out again in
the spring but I must say that if I only
had one bike, I couldn’t do that. After
a few days of not riding, I get
withdrawal symptoms!

Anyway, these days the only
difference between summer and
winter seems to be the temperature.
Give me a crisp, dry, winter’s day
over a dull wet summer’s one any
time. But there you are – each to their
own, but summer-only riders are
wimps in my book! (Oops, this article
is starting to sound like one of my
rants, so I’d better stop now…)

Bikes that you get in for test at this
time of year are likely to be covered in
crud, so it’s more important than
ever to concentrate properly when
MOT-ing them. There is also less
natural light about, so make sure you
use an inspection lamp. I doubt
anyone can properly look
underneath, or in, a frame to check,
for example, monoshock rear
suspension without needing a light.

Girder forks
Any pre-war bikes you come across
are likely to have girder forks fitted at
the front, but even these have
dampers fitted, usually a friction type
that you simply tighten up to
increase the effect. The picture
shows the one fitted to ‘Wendoline’,
my old 1939 BSA combo (on the road
all year!). If you do come across a bike
fitted with girder forks, make sure
you check all the tubes and links
carefully as they take a lot of stress –
especially if a sidecar is fitted – and
are likely to be over 60 years old. A
useful check you can make is to push
and pull the handlebars in line with
the front wheel spindle axis. This will
show up any wear or slackness in the
sideplates and links. I must say I have
a soft spot for girder forks and
although their suspension travel is
limited, they are technically superior
to modern forks in that the bike
wheelbase stays constant under
compression. I’ll leave you with that
thought.

Bring back girder forks, I say!

Well, that’s it from this old grey-
beard for another issue. Keep on
riding (all year)!

Alan

PS My last article about tidying up
your workshop and clearing out those
‘come in handy’ bits seemed to touch
a raw nerve with some of you. No, I
wasn’t getting at you, Mr Harring!
There’s a lot worse!

Send your thoughts to me,
Alan Dorrington, at:
Room 109, Berkeley House,
Croydon Street, Bristol BS5 0DA 
Fax: 0117 954 3440

Did you know�?
… that VI produces tables every year of
the defects that vehicles regularly fail
the MOT? Miranda Roberts brings you
the latest failure figures by defect
category as a percentage of vehicles
tested at MOT stations.

Classes 1 and 2 – Motorcycles 

Defect category 1999/00 1998/99 1997/98
% % %

Lights 11.5 11.4 10.7
Steering 9.2 8.9 8.3
Brakes 8.6 7.4 7.9
Tyres 6.2 7.2 5.2
Other 5.9 5.5 7.5

Total fail rate 22.3 22.0 21.4

Classes 3 and 4 – Cars and light vans up to 3,000kg

Defect category 1999/00 1998/99 1997/98
% % %

Lights 17.6 18.0 18.4
Steering 15.8 16.8 16.8
Brakes 13.4 14.3 15.1
Tyres 8.9 9.3 9.2
Diesel emissions 5.9 7.4 8.5
Petrol emissions 5.6 6.4 7.1
Driver’s view 5.5 5.6 5.7
Petrol emissions catalyst 2.9 3.3 2.8
Reg plates and VIN 1.4 1.7 1.6
Other 14.0 15.6 16.4

Total fail rate 33.6 35.7 36.1 

As you can imagine, we’re not happy with these fail
rates. Why are bike failures rising and car failures
dropping? 

And what are we doing about it? Well, we know that
MOT Computerisation will help us to identify specific
items, but in the meantime we’re looking at the most
common reasons for failure, and you can help. Let  us
have your views, but please don’t just suggest
servicing and more frequent tests.

What do you think? We’re interested in your views so
please write to us at the usual address (see page 3).

Hi, how’s business?
Probably a bit slack at this
time of year?
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HERE TO HELP

Enquiry Line: 0845 600 5977
Remember to use the Enquiry Line (local call rate). It can help you
with advice on a wide range of subjects including:

● MOT Test standards

● The MOT Manual and Guide

● How to appeal against either the issue of or refusal to issue an
MOT Test Certificate.

MOT

Matters of Testing is printed on paper made up of 75% de-inked post-consumer waste and 25% mill broke paper

This issue I’ll be dealing with some of the
difficulties you come across when identifying
goods vehicles presented for test.

MOTOR SHOW ROUND-UP
By Miranda Roberts

Thanks for coming to see us at the
Motor Show in October. We were
really pleased to meet you and hope
we answered your queries. 

Prize draw winners
We held a prize draw on Trade Day
with prizes from Siemens, and the
lucky winner was Bilhar Singh of
Mann Motors in Leicester. He
received two tickets to the British
Grand Prix next year as well as a
model Formula One car and a bottle

of champagne. Model Formula One
cars and champagne also went to the
two runners up: Colin Teasdale of
Lead Hall Garage, Worksop, and
J Jenkins of Rose Garage, Tregarow.
We hope you enjoy your prizes.

Having a joint stand with other
government transport agencies was a
first for us. We think it worked well
but we’d like to hear your views to
help us plan for any future shows that
we might attend. Please email or
write to me at the usual address (see
page 3).

Firstly, what is a goods vehicle? Basically it is a vehicle designed or adapted for
the carriage or haulage of goods or burdens of any description. This includes
living vans but not motor caravans or dual-purpose vehicles. A typical living
van is a converted coach or van with living accommodation, a workshop or
space for carrying a stock car or motor-cross bike. If a vehicle has a goods-
carrying capacity for items that are not required for ‘living’ then it is a
considered a goods vehicle for test. 

Weights

All goods vehicles first used after 1 January 1968 are required to display the
design gross weight (DGW). The majority of vehicles only display one DGW,
although some may display a British (GB) weight and also a maximum (max)
DGW. The max DGW is used to class the vehicle – see the example below.

This example has a max DGW of 3,400kg so it would be a Class 7 vehicle.

No manufacturer’s plate?

Well that’s an easy one, what do you do with a vehicle without a manu-
facturer’s plate? 

If the vehicle is an Astra or Escort van it’s a doddle! You know it’s a Class 4 just
by looking at it but you still need a max DGW for the certificate. 

If it’s a Transit or mid-size van then it’s not so simple (especially with the
modern ones, which all have single wheels). If you’re satisfied that you can
identify its class on the information supplied and you’re authorised to test that
class, then test it. But again remember that you need the DGW for the
certificate. 

If you think it may not be a class you are authorised to test, then decline to test
the vehicle until further evidence is supplied. 

Whatever decision you make, remember to keep a note for future reference.

Special Notices

Do you know which Special Notices you should have? In case
you don’t, we’ve listed the ones you should keep below. If you
have any earlier ones that aren’t listed they can be disposed of. 

If you’re confused about the numbering of Special Notices,
remember that the regulations require the use of Roman
numerals – but we’re trying to simplify matters by using
ordinary ones!

Would a subject index be any use to you in finding the item
you want? Yes? Well, watch this space…

Class 1 and 2
7/83
8/98
11/98
12/98 Class 1 and 2
consolidation of Special Notices
issue 1
1/99
2/99
4/99
1/00
4/00
7/00

Class 3, 4 and 7
5/93
2/95
3/96 Class 4 only
4/98
7/98
10/98
12/98 Class 3, 4 and 7
consolidation of special notices
issue 1
1/99
2/99

3/99 Class 4 and 7 only
4/99
5/99 Class 6 only
1/00
2/00 Class 4 and 7 only
4/00
5/00
1/01

Class 5
2/98
4/98
6/98
9/98
12/98 Class 5 consolidation of
Special Notices issue 1
1/99
2/99
3/99
4/99
5/99
1/00
2/00
3/00
4/00
6/00

by John Stephenson, MOT Scheme Management

Vehicle Identification Number SBQH837503944889J

Max gross weight (GB) 2,900 3,400 (max DGW) 

Max train weight (GB) 3,500 4,000 (max DTW)

Max axle weights (GB) 1 1,200kg 1,400kg (max DAW)

2 1,750kg 2,060kg (max DAW)

3 – – (max DAW)

For more information about living vans and motor caravans, look in
section A of The MOT Testing Guide.
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