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From the editor
The first issue of
Moving On seems
to have gone down
well! I was very
pleased to see that
most people who

responded to our questionnaire were
positive, believing that November’s
newsletter was useful, clear and
relevant. Thanks to all of you who sent
the questionnaire back and to those
of you who have written to me with
queries, comments, opinions and ideas.
I’m afraid it hasn’t been possible to
reply to all of you individually but I
want to reassure you that all of your
suggestions will be taken into account
when we look at the content of future
issues of Moving On.

Of the topics you would most like to see covered
in future issues, a large number of you asked for
information and advice on current and new
legislation. This issue’s front cover features the
introduction of the inspection of tachographs at
the annual test which came into force on 1 April.

Many of you asked for more information on
drivers’ hours. The rules and regulations are
complicated and do sometimes need extra
clarification so we’ve included some of the most
frequently asked questions and our answers to
these are on page 4. 

The article on illegal operators generated a lot
of interest and many calls. The intelligence unit
have received some excellent information so far.
If you have information on any driver or operator
acting illegally, then do call our national number
at the bottom of the page. If we can work
together, we can get more of the rogue
operators off the road!

Please send your letters to me, 
Rachel Hardman, at: Moving On,
Vehicle Inspectorate, Berkeley House,
Croydon Street, Bristol
BS5 0DA or email rhardman@via.gov.uk
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Listed below are the various
elements which are checked as
part of the test. 

For vehicles requiring
tachographs to be fitted, we
check the presence of the
following:

■ scale marked in kilometres
per hour (additional miles per
hour marking is allowed);

■ manufacturer’s data plate and
appropriate ‘e’ marking;

■ calibration plaque, including
its condition and date of
installation;

■ ‘K factor’ plaque – from
1 September 2002; and

■ seals/DIL switch covers,
including their condition. 

For tachograph exempt
vehicles which use a tachograph
as a speedometer, we will check
the presence of the following:

■ calibration plaque, including
its condition; and

■ seals/DIL switch covers,
including their condition.

More general information
as well as specific seal check
information is available from our
leaflet Tachograph inspection at
annual test from April 2002
available from your local test
station. The leaflet explains the

checks in greater
detail but if you
are still unsure
you can contact
your local
tachograph
centre.

We are often
asked ‘if my
vehicle is exempt
from tachograph
regulations but
has one fitted as
a speedometer,
why does it need
to be calibrated and sealed?’ The
answer is because the tachograph
has to be matched to the
individual vehicle (by
calibration) so it shows the
correct road speed. If this is not
carried out the vehicle may show
the incorrect speed, leaving the
driver open to prosecution for
speeding.

VI’s testing staff were trained
on the new check some time
before the implementation date,
and have been carrying out the
check and advising presenters,
where necessary, when defects
were found.

Operators, presenters and
the public were told about the
changes through a press and
publicity campaign. Press
releases, trade consultation
and information leaflets were

distributed through test stations.
Tachograph and speed limiter
calibration centres were also
made aware of the changes in
good time, as were local councils
(through the Local Government
Association). 

This check and the
introduction of an electronic
speed limiter check later on this
year will greatly improve road
safety through the detection of
defects affecting drivers’ hours
and vehicles travelling at
excessive road speeds. 
Remember, vehicles coming
for annual test must use a
tachograph for the journey to
and from the test station. They
aren’t exempt, as some of you
may think.

Simon Griffiths

On 1 April 2002, the Vehicle
Inspectorate introduced a tachograph
check for all vehicles fitted with
a tachograph, including those that
have one fitted in place of a
speedometer.

More checks
on tachographs
at annual test

More checks
on tachographs
at annual test
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Update on impounding

The first impounding took place in the London area
where two operators had their vehicles impounded
as a result of a check organised on a route that they
were known to use.

Not only were these vehicles being operated
illegally, they were overloaded and one vehicle had
no current tax disc or test certificate. An immediate
roadworthiness prohibition was issued for defective
brakes on one vehicle and the other vehicle received
a prohibition for loose wheel nuts.

The next illegal operator to be targeted was a
scaffolder from County Durham. Again the vehicle
was being used illegally and an immediate prohibition
was issued due to defective brakes and a faulty tyre.

With the help of Automatic Number Plate
Recognition (ANPR) equipment, VI examiners have
been able to identify vehicles that have no current
MOT, no operator’s licence, no tax and those
operating a vehicle whilst under prohibition.

When interviewed by the Northern Echo about the
illegal use of the vehicle, the operator stated ‘I had
the forms. To be honest, I should have filled them in
before Christmas.’

Commenting on the first impoundings, VI’s
Operations Director Bob Tatchell said: ‘Although we
would previously have been able to deal with these
vehicles on the grounds of road safety, there would
have been no immediate effective sanction against
those who operated them. Lack of a proper “O”
licence in both cases has resulted in use of our
impounding powers. This is good news for legitimate
operators and a further warning to those who would
flout the law’. 

Roger Trubridge reports on the
progress of the Reduced Pollution
Certificate Scheme (RPC).
A surprisingly large number of operators took
advantage of the reduced pollution scheme after
it was introduced in 1999. In fact over 40,000
certificates have been issued. Many operators opted
to modify vehicles by replacing engine management
systems, injectors and pumps. The benefit was a
reduction in the amount of fine particles produced,
even though this was often at the expense of higher
levels of nitrogen dioxide. Other operators decided
to fit particulate traps and a few installed engines
that were to Euro II or III standard or engines using
gas as a fuel. 

However, the recent introduction of the revised
vehicle excise duty structure meant that incentives to
modify vehicles were not as attractive as before and
there has been a real drop in interest in the scheme.
So what can be done?

The Transport Action Clean Up campaign has
been operating alongside the Reduced Pollution
Scheme for a year or so. The aim of this initiative is
to improve air quality by encouraging operators to fit
emission reduction equipment to the most polluting
vehicles. The campaign will fund up to three quarters
of the capital cost of fitting emissions reduction
equipment. Typical equipment being installed is an
oxidation catalyst (to reduce amounts of nitrogen
dioxide) and a particulate trap (to cut down levels
of fine particulates). Fitting vehicles with a lower
emissions engine will also qualify for a grant. There
may also be some reductions in vehicle tax that can
be claimed. 

For further information contact the Transport
Action Hotline on 0845 602 1425.

THE DRIVE
TO REDUCE
POLLUTION FROM
HEAVY VEHICLES
CONTINUES

Recognising
the rogues’
plates

Since 4 January 2002, the Vehicle Inspectorate has been granted powers
to detain illegally operated goods vehicles. Since that time, several
intelligence led, targeted impoundings have taken place up and down the
country. Tracey Collins, North Eastern Intelligence Officer, reports back.

Karen Farr tells Moving On all
about the recent trials that have
taken place to catch up with
illegally operated vehicles. 

This highly efficient computer system uses CCTV
cameras to feed a video signal to number plate
reading software, which then links to databases giving
information about the vehicle and operator. The
equipment has also been able to alert VI examiners
to those vehicles belonging to operators with a
history of overloading, bad maintenance or operators
who’ve had disciplinary action taken against their
operator’s licence. The ANPR system was also able
to flag up any ‘known’ operators on VI’s intelligence
database.

The trials took place in Merseyside, Cumbria,
Greater Manchester and Essex. The checks in the
North West used ANPR equipment fitted into a
car which was then able to check number plates in
different locations while on the move. Vehicles of
interest were then directed into a VI checksite by
the police for further examination and checks by
VI examiners. ANPR equipment was in use at the
roadcheck in Dagenham where two unlicensed
vehicles were impounded. 

VI is currently in the process of acquiring
ANPR systems which will be used nationally in
the near future.

Got a query, want to book a test, got some information about a possible dodgy operator? Ring our national number 0870 60 60 4402
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The PSV Accessibility Regulations 2000
require certain PSVs to have accessibility
features for wheelchair users and less able
passengers. Features for wheelchair users
include boarding lifts and ramps, wheelchair
spaces and restraints and adequate area for
wheelchair manoeuvrability. Features for less
able passengers include priority seats, non-
sloping and stepless gangways and more
hand rails.

Currently, these regulations affect you if:

■ you are an operator using a bus or
coach authorised to carry more than
22 passengers; and

■ your vehicle is used for carrying
passengers at separate fares on local or
scheduled services; and

■ your vehicle was first used on or after
31 December 2000.

If all of these points apply to you,
you need a PSV accessibility certificate
for your vehicle which will indicate the level
of compliance, i.e. wheelchair accessibility
or general accessibility or both. Like the
Certificate of Initial Fitness the accessibility
certificate lasts for the life of the vehicle.

As an operator using a vehicle which
falls within the above categories, you are
responsible for your PSV’s compliance.
If your vehicle falls within scope of the

accessibility regulations, and has not already
been issued with an accessibility certificate at
the time of certification, you should complete
an application form and send it, together
with the appropriate fee, to the Vehicle
Inspectorate, Welcombe House, 91–92 The
Strand, Swansea SA1 2DH. Call our national
number if you need more details on the
application procedure and fees. 

From 1 April 2002, these PSVs will now
be subject to additional test requirements
when they are presented for their next
annual test. These changes depend on what
level of accessibility your vehicle is certified
for (whether wheelchair accessibility, general
accessibility or both). Operators affected will
have been notified by our advice note sent
out to VI testing stations in March. If you
haven’t seen this, you should get hold of a
copy from your local testing station
or contact the VI’s national number on
0870 60 60 440.

It is important to ensure that whoever
accompanies the vehicle for test is prepared
to demonstrate the operation of accessibility
features such as wheelchair and occupant
restraints, boarding lifts or ramps and any
safety devices which may be fitted.

If you need any more details about the
accessibility certificate, have a look at our
website at www.via.gov.uk or call the VI
national number below.

Chris Jones, PSV Section

THINGS YOU
SHOULD KNOW –
HOW ACCESSIBLE
IS YOUR PSV?

The Traffic Area Network (TAN) has
almost completed a major overhaul of
its business systems which will greatly
improve the service offered to its
customers. Unfortunately, the
introduction of the new systems did
suffer some delay but TAN hope that
their customers will soon see the benefits
of all the work involved in the changes.

Bill Buckley, TAN’s National Licensing Director
explains how the new systems will affect operators.

We will be introducing a new self-service system where
licence holders will be able to access their own records,
add or remove vehicles from their licence and pay fees
using their credit and debit cards. The self service system
is currently being tested by a small group of volunteer
operators and we are confident that it is simple to use
and the information held on it is secure. We expect on-line
self-service for all operators to be made available in the
summer. Payment of fee by phone will also be introduced
later in the year and operators will have dedicated
caseworkers and teams whom they can ring direct for
a more personal, customer focused service.

As well as this, bus operators will soon be able to access
details of any bus registrations they have with the TAN.
The first phase of this new registration system goes live this
month and later in the year bus operators will be able to
register a service electronically. 

You will be also able to access our new website, which is
going live this month, for up to date information about TAN
and operator licensing.

“We know that standards of service to some operators have
suffered during the implementation of this major project and
we are very sorry for this dip,” David Liston-Jones, head of
TAN said. “TAN staff have worked hard to deliver the
normal standard of service TAN customers have come to
expect, but they have had to cope with unexpected problems
which seem to come with all new computer systems. I hope
that once the systems are fully in place and we are delivering
all parts of our ambitious change programme, that customers
will soon forget the recent problems and start to appreciate
the significant benefits of the new systems and services.”

TAN has worked closely with the RHA (Road Haulage
Association), FTA (Freight Transport Association) and CPT
(Confederation of Passenger Transport) in developing the
new systems and we are grateful for their help and support
throughout this project.

During the summer, operators will receive details from TAN
explaining the services available and how to obtain a PIN
number and password for on-line access to TAN’s system
via the website, www.tan.gov.uk. Have a look at the site
for yourself!

TAN 21
New services ready
for launch
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Rather than rely solely on the annual test
and the operator to carry out regular
maintenance, VI have been looking for a
product that could be used to introduce
random testing of HGV brakes.

Practice makes perfect
In 1999, VI set about identifying
manufacturers of suitable equipment. We
carried out field trials with the brake tester
at several locations in the north of England.
We found that the mobile roller brake tester
considerably improved the ability to identify
brake defects which we could not have
identified by visual inspection alone. It also
helped us to get more information about
brake defects which we could have identified
by a visual inspection. 

A new era
in brake
testing

A large part of VI’s work involves
carrying out roadside checks to
ensure that vehicles are safe
and roadworthy. But how do you
check the brakes on a vehicle at
the roadside? 
Hugh Rimmer explains

Many of you who responded to our questionnaire

in the first issue of Moving On wanted more

clarification on drivers’ hours regulation.

Vic Grant, one of VI’s policy advisers, answers some of
your more frequently asked questions on the subject.

Drivers’ hours rules are often complex which is why VI staff are
increasingly offering education and advice to operators, as well
as pursuing prosecutions for breaches of the legislation.

VI ensure that the advice given to you is consistent. We
provide a single accredited national training standard to all our
examiners. In addition, examiners follow the advice provided by
the Department for Transport, Local Government and the
Regions (DTLR) in the guide Drivers’ Hours and Tachograph Rules
for Goods Vehicles in the UK and Europe (GV262)* 

Below are some of the most frequently asked questions from
both operators and drivers.

Is there a weekly driving limit?
No, but a weekly rest period must be taken after no more than
six daily driving periods. It is possible to drive up to 56 hours
between weekly rest periods (or 58 hours if the six daily driving
periods straddle ‘two weeks’ – under EC rules, a ‘fortnight’ is
any two-week period commencing 00:00 hours on Monday and
ending on 24:00 hours on the Sunday, 14 days later). 

There is, however, a fortnightly driving limit of 90 hours in
any one fortnight.

What is the daily driving limit?
Nine hours (which can be increased to 10 hours twice a week)
taken between two consecutive daily rest periods or between a
daily rest period and a weekly rest period.

Is there a limit to continuous driving?
Yes. After four and a half hours of cumulative or continuous
driving, a driver must take a break of at least 45 minutes (or two
or three breaks of not less than 15 minutes during or after the
driving period, so that the total break adds up to at least 45
minutes in the four and a half hours of driving).

Are the rules on rest different for vehicles manned by
two or more drivers?
The same rules apply to vehicles continuously manned by two or
more drivers except that during each period of 30 hours, each
driver shall have a rest period of no less than eight consecutive
hours. For this rule to apply, there must be more than one
driver travelling with the vehicle at all times. If for any reason
only one driver is left on board the vehicle, then the single
manning rules apply. 

*Drivers’ Hours and Tachograph Rules for Goods Vehicles in the
UK and Europe also contains useful contact numbers for your
local VI office where further clarification on drivers’ hours and
other issues can be obtained. The equivalent guide for PSVs is
Drivers’ Hours and Tachograph Rules for Road Passenger Vehicles in
the UK and Europe (PSV 375).

Both guides are available on the DTLR’s website at
www.roads.dtlr.gov.uk/roadsafety/tachograph/index.htm.

Just to give you an idea of how effective
the equipment was, for HGVs, nearly three
times the number of brake defects were
found when using the tester than if it had
not been used. 88% of those defects were
prohibitable. In one example of the PSVs we
looked at, a bus would have been allowed to
continue its journey full of school children
with an immediately dangerous brake defect
had the mobile roller brake tester not been
available.

So, following the success of the trials, in
January 2002, VI took delivery of their first
four units, manufactured by BM Autoteknik,
which our enforcement staff are now using in
different parts of the UK. 

Aside from the obvious road safety
benefits, the tester is easily transported and
can be quickly set up by two members of staff.
It’s extremely flexible, can test axles up to 16
tonnes and is suitable for all types of HGV
and trailers with tri-axles and air suspension.

What’s in it for you?
But what do you, the operators and drivers,
get out of the new tester? Well, if we’re able
to check your brakes by the roadside, you
get a check which confirms that your brakes
are working adequately whilst your vehicle
is being used. You can also be reassured that
because of VI’s new capacity to check
accurately at the roadside, more potentially
dangerous vehicles are being identified and,
where necessary, prevented from continuing
their journey. This, of course, makes the
roads safer for everyone.

So, if you come across a VI roadside
check, be prepared for a close encounter
with one of our brand new mobile roller
brake testers!

DRIVERS’
HOURS
DRIVERS’
HOURS
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Late last year, VI examiners were called in by the
police to examine an articulated vehicle involved in
a fatal accident. Neil Cumming reports on the
significance of this accident for drivers and operators.

The driver of another HGV travelling in the opposite direction was killed when
the articulated vehicle semi trailer swung out swiping the oncoming HGV.

The examination of the articulated vehicle revealed that the semi trailer was
equipped with an electronic braking system (EBS). The tractor and semi trailer’s
ISO7638 cable which is used to provide power and transmit data between the
tractor and trailer was not fitted when examined. In this instance, no alternative
power source was provided to allow the anti-lock system (ABS) to operate. The
absence of the cable resulted in the load sensing EBS and ABS systems not

VI’S WORK ON ACCIDENTS
Did you know that throughout the country, VI’s vehicle examiners inspect around 2,500
vehicles involved in accidents each year? Rachel Hardman explains how VI works with the
police to help determine the cause of accidents.

Fatal consequences
of not fitting the 
ISO7638 cable

operating. This meant that the air pressure for the trailer braking was unregulated.
In some situations this means that the trailer wheels are liable to lock, resulting in
‘trailer swing’. There are obviously other problems caused such as braking
component overheating and accelerated tyre and brake wear but VI are most
concerned with the potential for over braking or brake failure.

The semi trailer manufacturer had fitted a pictorial notice adjacent to
the tractor to trailer connections. This notice explained to users that if the
ISO7638 cable was not connected then the EBS, ABS and load sensing systems
would not operate.

Since the investigation, examiners have been asked to be alert to the problem
of cables not being fitted and an increasing number of reports are being received
of these cables not being used. Examiners have been instructed to impose
immediate prohibitions if they encounter cables not being used where there is
also evidence that the ABS and EBS are rendered inoperative. Drivers and
operators need to be aware of this problem if more tragedies are to be avoided.
VI is in the process of publishing a guide about these systems which should assist
operators and drivers by raising awareness of the risks. 

In particular, VI looks at safety critical items like
brakes, steering, lights, tyres and suspension. Our
vehicle examiner will write a report which is
then checked at headquarters and entered on to
a database. The information entered is used to
spot trends, for example, an increased number
of vehicles hitting a particular bridge, or wheel
losses in certain commercial vehicles. It may be
that the Government needs information from
several years back or is looking at legislation and
needs statistics on casualties, for instance. We can
provide all this information.

Current projects
We’re currently working on a truck crash injury
study, the aim of which is to look at how trucks
can be made less hostile to pedestrians, cyclists
and motorcyclists. As well as looking at the
normal safety critical features mentioned above,
our examiners will take into account features like
sideguard design and rear underguard protection.

What do HGV drivers think about the use of
seatbelts? 22% of commercial vehicles are fitted
with seatbelts yet a much lower percentage of
drivers actually wear them. Early information that
we have on this subject suggests that the number
of injuries could be significantly reduced if they
were worn. Drop us a line at Moving On with
your views on this or any other issue related to
road safety and accidents.

The future of accident inspections
The police, in certain cases, are treating a fatal or
potentially fatal injury as an unlawful killing until
it has been proved otherwise. As a result, VI is
looking at ways to improve the way we collect
and present evidence. This includes revising the
forms we use, considering the equipment, training
and vehicles our staff use and making sure that we
have up to date technical information from vehicle
manufacturers. All of this will help us to prevent
accidents from happening in the first place.

Got a query, want to book a test, got some information about a possible dodgy operator? Ring our national number 0870 60 60 440 5
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TECHNICAL CORNER
– TESTING OF LOW
EMISSION DIESEL
ENGINES

Air quality in the UK is generally very
good, but there are still sometimes
unacceptably high levels of pollution
that can harm human health and the
environment. Roger Trubridge has a look
at why this is and the measures being
taken to improve air quality.
The Government has a strategy to improve air quality that
sets objectives for the main air pollutants. The aim is to
reduce the 10,000 or so premature deaths each year which
are estimated to be the results of pollution. 

A significant amount of two especially harmful pollutants –
nitrogen dioxide (NO2) and fine particles (PM10) – come from
diesel vehicles. NO2 is poisonous and forms acids when it
comes into contact with water. PM10s are extremely small
(less than 1/100 mm in diameter) and are produced by
incomplete burning of diesel fuel. Fine particles enter the lungs
and cause breathing difficulties and illnesses such as asthma. 

The table below shows the main pollutants and the
contribution made by diesel vehicles to the levels of NO2
and PM10. As the particles get even smaller, the proportion
produced by diesel engines increases still further. Almost two
thirds of the total amount of PM10 in the air we breathe
comes from diesel engines. In future, road transport will be
the biggest source of particles in the air in most towns and
cities in the UK. Concentrations of particles are highest in
the winter months and lowest in the summer.

Modern diesel engines approved to European emission
standards produce very low levels of particles and nitrogen
dioxide, if correctly maintained. But the current smoke test
is very basic and cannot detect either NO2 or PM10 since
both pollutants are invisible to the naked eye.  A diesel
engine with a faulty exhaust gas re-circulation system for
example is capable of producing large amounts of NO2 and
other oxides of nitrogen. Similarly, a particulate trap that has
become blocked allows high levels of fine particles to be
released into the atmosphere. 

Top ten reasons for failure in HGVs

Headlamp aim* 14.4%
Service brake performance* 9.8%
Lamps 6.9%
Secondary brake performance* 6.3%
Brake system components 6.1%
Parking brake performance* 4.1%
Steering mechanism 3.6%
Suspension 3.2%
Reflectors and rear markers 2.5%
Direction and hazard warning 2.3%

Top ten reasons for failure in HGV trailers

Service brake performance* 12.7%
Parking brake performance* 11.1%
Brake system components 7.3%
Lamps 4.2%
Suspension 2.3%
Reflectors and rear markings 2.2%
Spray suppression, wings/wheel arches 1.8%
Tyres (condition) 1.1%
Road wheels and hubs 0.9%
Service brake operation* 0.9%

Top ten reasons for failure in PSVs

Headlamp aim* 9.1%
Body (interior) 4.7%
Brake system components 4.0%
Service brake performance* 3.6%
Lamps 3.6%
Doors and emergency exits 3.4%
Seat belts 2.7%
Suspension 2.3%
Steering mechanism 2.3%
Secondary brake performance* 2.0%

Top 10 failures
Steve Jordan, Station Manager
at Leeds test station, counts
down the defects that fail you
the most at the annual test.
Nearly 40% of HGVs and just over 25% of PSVs
initially fail the annual test!  Some of these
failure items can be immediately rectified at
test stations but the majority of vehicles have
to be taken away to be repaired, and returned
for retest. I thought it would be worth looking
at the top 10 failure items and offering a bit of
advice on how you can easily prevent some of
these test failures.

A number of the items leading to a test
failure can be voluntarily checked at a VI test
station or approved designated premises. The
table below shows the top ten failure items for
HGVs, trailers and PSVs. It also shows the
items that can be checked in a voluntary check,
which are marked with an asterisk.

As you can see, number one on the list for
both PSV and HGV is headlamp aim. You could
save quite a bit of time and money by having
one of VI’s voluntary checks. You often don’t
need to make an appointment and the test will
only cost you £5.00. Make sure your adjusters
are freed up and bring an adjusting tool.

Many of the other items that fail, such as
steering components or air leaks in the braking
system are often those that can’t be inspected

properly by one person. When your vehicles
are being prepared for test, make sure your
fitter has an assistant available to help him. It’s
worth getting the test right first time. Much of
our roadside enforcement is now targeted at
operators with poor maintenance records.
Your test history makes up a big part of that.

In the next edition of Moving On, I’ll be
looking in detail at what lies behind all those
failures on the roller brake tester.
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Following consultation with the
trade associations, operators and
VI’s customer account holders,
higher (and lower) fees came into
force on 1 April.
For heavy goods vehicles, the increases are an
average of 5%, to cover higher operating costs and
to fund the introduction of a check of speed limiter
settings in the autumn. The fees for 2, 3 and 4 or
more axled HGVs will be £40, £42 and £44
respectively. The fee for a retest is now £20.50 and
the cost of a VTG 10 goes up to £15. For details of
other fees, ask to see the poster on the new fees in
your local VI test station. 

For trailers, the increases are an average of 3%,
again to cover higher operating costs. The fee for
1, 2 and 3 axled trailers will be £20, £21 and £22.
The retest will cost £11. Again, check the fees poster
in the test station for more information.

Revised fees
and charges
for annual
tests

For buses and coaches there is a change in the
definition of small and large buses. From 1 April, a
small bus is one that can carry up to and including 22
passengers (i.e. total number of seated and standing
passengers). Previously the definition of a small bus
was that it could carry up to 16 seated passengers.
The fee for a small vehicle (9–22 passengers) will be
£37, whilst that for a vehicle able to carry more than
22 passengers will be £52. The retest fees will be
£18 and £25 respectively. For some operators, this
means the fee they pay will have gone down. We
have also brought down the cost of checking a
vehicle fitted with additional seat belts so that it is
now the same as that for a vehicle without belts. The
poster in the test station will give you further details.

Stations will also be able to tell you about the
revised fees for specialised inspections (COIF, ADR,
TIR) which have been subject to a 3% increase.

A number of comments were made during the
consultation. The main ones were:

■ Why can’t VI absorb its own costs through
efficiency savings? 

■ Why aren’t operators of buses and coaches
being charged for the speed limiter check?

Efficiency savings are a fact of life for VI. We have
had to make savings every year for the last 10 years
and our costs have reduced by 26% in real terms.
For the coming year, our costs (with the exception
of the higher fee on account of the speed limiter
check for HGVs) are about 6% higher than that for
last, and we are asking operators and presenters to
pay half that amount. 

On the second point, although the speed limiter
check is to be introduced into the PSV test, only a
small percentage of the fleet actually has speed
limiters installed. We do not therefore propose to
pass on the costs to operators and presenters.

You can find details on all revised fees on the VI
website, www.via.gov.uk

Fees for tachograph calibration and inspection
Consultation is about to end on proposals to
increase the maximum fees for inspections and
calibrations of tachographs. The last fee increase
was in 1997. The new fees will cover the additional
expense in labour and materials of the extra 15
minutes work required by changes in the initial
calibration and six-yearly inspection from March
2000. The rises will also cover higher labour costs.

The proposed fees (plus VAT) are:
Initial calibration and six year inspection £43
Two-year inspection £29

VI will put forward the views of the consultees
and make recommendations so that a decision can
be taken by Ministers. If there is to be an increase,
revised fees will apply from August at the earliest.

Dear Rachel

Thank you for producing your magazine ‘Moving
On’ which made interesting reading.

I am a self-employed farmer and have been
running a 7.5 tonne vehicle for about 20 years,
always with my own operator’s licence. We do
not do a very high mileage but what we do is
important to us, especially when it can be
difficult and not always desirable to use
contractors for hauling livestock during the
disastrous foot and mouth crisis.

I was, however, dismayed by the very high
cost of renewal last year. I seem to remember
well over £400 and I cannot see that this can be
justified for a restricted licence for one vehicle.

I would appreciate your comments.

Peter Vellacott
Wansey Valley Farm

Rachel replies:

The Traffic Area Network (TAN) have given me this
information about their fees:

All applications for O Licences attract an initial
processing fee. If the Traffic Commissioner agrees to
issue a licence, the holder is required to pay a fee for

granting the licence and additional fees for each
vehicle on the licence. It is worth bearing in mind
that the fee does actually cover five years.

Current fees can be divided into two distinct pots:
administrative fees and vehicle fees. Administrative
fees consist of the initial application fee, the fee for
granting a licence, fees paid for keeping the licence
active and fees paid for major variations to existing
licences. Administrative fees are intended to cover
TAN’s costs in administering the O Licence regime.

Vehicle fees are payable for each vehicle on an
O Licence, and are used to fund vehicle enforcement
undertaken by VI, which includes road checks,
intelligence work carried out to identify operators who
break the law and the advice and education offered
by our staff. Vehicle fees contribute to improving the
roadworthiness of all HGVs and PSVs and therefore
road safety in general. And don’t forget that by
targeting operators who work illegally, we are also
ensuring that those who do work within the law are
able to compete fairly within the industry.

LETTERS
TECHNICAL CORNER

The way ahead
Since the summer of 2000, VI has been running
a research contract with AEA Technology to
develop a practical test for low emission diesel
engines. The aim of the research is to come up
with a cost-effective way of identifying engines
producing far more NO2 and PM10 than they
were designed to do. We cannot have an
inspection that takes 20 to 30 minutes or
doubles the cost of the present test. So, the aim
is to have a low cost test that takes the place of
the current free acceleration test we use at the
moment. At the next stage of the project, one of
the options that we will look into will be to see if
we can use a modified version of the gas
analysers used for emissions testing of petrol
engines. Checking engines that produce high
levels of particles will probably be more difficult
since modern engines with electronic engine
management systems use less fuel when the
vehicle is stationary and out of gear. 

So whilst the options open to us to improve
the testing of low emission diesels are certainly
not straightforward, it is clear that some action
needs to be taken. Doing nothing is one option
we cannot take.

continued from previous page
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Following my article
in the first issue of
Moving On, I’m
pleased to announce

that a further five regional focus
groups are being held this year to
give operators the opportunity to
talk with senior VI managers about
issues affecting the industry over
the next few years.
For the first time, other transport agencies like
DVLA (Driver and Vehicle Licensing Agency), DSA
(Driving Standards Agency), the Highways Agency
and the Traffic Area Network (TAN), will be taking
part to give you an additional opportunity to discuss
wider transport related issues.

The events are as follows:

● Northern Scotland 22 May
● Southern Scotland 23 May
● South East/Southern England 27 June
● South West England 24 October
● East Midlands/Eastern England 21 November

We need your opinions
Later this year VI will be creating a Users Panel of
1,000 independently selected operators. Feedback
from the panel will aid consultation and will
supplement the work that the trade associations
currently do. In addition, the Panel will be surveyed
annually to determine customer satisfaction. We

hope to publish the results in a future edition of
Moving On. 

If you operate in any of these regions and would
be interested in attending one of the focus groups or
have any views on our Users Panel, please write to
me, Chris Cooper, at:

The Vehicle Inspectorate, 1st Floor, Berkeley House,
Croydon Street, Bristol BS5 0DA. You can
e-mail me at consumer_champion@via.gov.uk

Dave Berwick explains VI’s plans
to improve safety standards for
customers at test stations.
In the first issue of Moving On, we explained how we
like to work in partnership with our customers to
improve road safety and environmental standards.
But when it comes to customer safety, we are just as
keen to work with the industry to make sure that
customers presenting vehicles for testing know that
they can do so without putting their health and
safety at risk.

Last year, following consultation with the industry,
VI introduced rigorous safety measures to protect
customers looking to carry out impromptu minor
repairs or adjustments to their vehicles at test
stations.

Now VI wants its customers to be seen to be
even safer, and to wear high visibility clothing
whenever they leave their vehicles – for example,
when going to and from reception, or if invited by a
member of the testing staff to look at a defect on the
vehicle. VI wants to follow a growing number of its
larger fleet customers who operate this policy on
their own sites, and whose drivers and presenters
already turn up at the test station wearing high
visibility clothing (high viz).  

VI and other DTLR Agency staff must wear high
viz on site, unless on designated pedestrian traffic
routes. VI wants its customers to have the same
consideration. In the short term, customers will be
able to borrow a high viz tabard in order to comply
with VI’s safety policy. But VI is hopeful that the
current trend will continue, and that customers will
prefer to bring their own. 

Agency details
Driving Standards Agency (DSA)
0115 901 2500
www.dsa.gov.uk

Driver and Vehicle Licensing
Agency (DVLA)

Drivers’ enquiries
0870 240 0009
drivers.dvla@gtnet.gov.uk

Vehicle enquiries
0870 240 0010
vehicles.dvla@gtnet.gov.uk
www.dvla.gov.uk

Traffic Area Network (TAN)
020 7944 2121
www.tan.gov.uk

Vehicle Certification Agency (VCA) 
0117 951 5151
www.vca.gov.uk

Vehicle Inspectorate (VI)
0870 60 60 440
www.via.gov.uk

Talking to our customers

KEEPING VI
CUSTOMERS
SAFE

Got a query, want to book a test, got some information about a possible dodgy operator? Ring our national number 0870 60 60 440

The Government introduced a new system of HGV
Vehicle Excise Duty (VED) on 1 December 2001.
This has been the biggest change for many years, and
is the latest stage in a series of reforms which began
back in November 2000.

Changes
in HGV
Vehicle
Excise Duty

Looking back
The first stage saw the introduction of a transitional
VED rebate scheme for heavy goods vehicles (HGVs)
over 7,500kg. DVLA has paid rebates of up to 50% of
the annual rate of duty for eligible licences that were
in force on 30 November 2000.

The second stage halved the interim VED rates
by introducing a new system containing seven bands,
providing hauliers with greater flexibility to operate
lorries at different weight and axle structures. Hauliers
can now choose a band that covers the weight and
axle structures at which they intend to operate and
they will then be able to move about within that band
without having to relicense the vehicle.

Planning pays off
The introduction of the changes has gone smoothly
and the number of queries regarding the scheme has
been low. This suggests that operators understand
the changes and publicity surrounding the new
system.

To allow for the anticipated large number of
re-plating and refund/relicensing applications,
operators were allowed a three-month transitional
period. This meant that HGV refunds were backdated
to 1 December if the application to relicense
following re-plating was received at one of the
DVLA local offices on or before 28 February 2002.

Helen Bradley from the ECS
Projects Group at DVLA explains
about the changes to HGV Vehicle
Excise Duty.
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