| refer to your previous correspondence with ******xxx+kkk concerning the above.

We have now overcome the technical difficulties we had experienced with our web site, and
responses to requests received to April 2005 under FOI are now available on our website

of Information which takes you to the relevant information. Now the difficulties we had been
experiencing have been overcome, information for cases dealt with from April onwards will be
made available.

If you are unhappy with the way the agency has handled your request, you may ask for an
internal review. To request an internal review, please write to; ***¥**xxkkkirikix gjying the reasons
for your dissatisfaction.

If you are not content with the outcome of the internal review, you have the right to apply directly
to the Information Commissioner for a decision. The Information Commissioner can be contacted
at:

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

If you have any queries about this emalil, please contact me. Please remember to quote
reference number **xxxxkkkkiix in gny future communications.

*% *kkkkk *%


http://www.vosa.gov.uk

