VCA

The value of working with VCA

Choosing the right certification partner is one of the most important elements of the
certification process. There are a bewildering number of service providers out there
but you should look for one that will add value to the overall process.

VCA is a specialist in the automotive sector, having supported the certification
needs of the industry for more than 30 years. This means that our expert auditors
have a comprehensive insight into every aspect of your business. It also means
that we bring a significant amount of industry ‘best practice’ to the table and this is
often cited as a key reason why customers choose VCA as their certification
partner.

VCA is also the UK national type approval authority, certifying most vehicle types
against the appropriate environmental, safety and security standards. This too
means that we have an expert understanding of legislation and the process of
vehicle certification.

Our service is based on the cornerstones of integrity, professionalism, quality and
the very best customer service. We will:

e Provide audit teams that have real experience of the issues you face

e Look for opportunities for improvement, based on experience and ‘best
practice’ within your sector

¢ Provide a dedicated support team

e Provide clear pricing information with no hidden extras

e Promote stable relationships with your audit team, you won’t see a different
person every time

e Provide integrated certification programmes to save you money (Quality,
Environmental and Health & Safety)

VCA is accredited by the United Kingdom Accreditation Service (UKAS) against ISO
9001, ISO 14001, OHSAS 18001 and Acorn. In addition to this, VCA is recognised
by the International Automotive Task Force (IATF) against ISO/TS 16949.

VCA has a client base ranging from SMEs to multi-national companies and meets
their needs from offices around the world. Our aim is to help you to succeed.

To find out more contact the MSC team today: enquiries@vca.gov.uk
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