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Accessibility and usability research 
Transport Direct accessibility and usability research. 
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Transport Direct ticketing and costs. 
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Technical standards research 
Transport Direct technical standards. 
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Transport Direct traveline research 
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Specific mode research 
Transport Direct specific mode research. 
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User satisfaction and awareness 
Transport Direct user satisfaction and awareness. 
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Index of market research (MR01-MR012) 
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Evaluation 
Assessing the effectiveness of Transport Direct. 
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http://www.dft.gov.uk/transportdirect/research/evaluation

	Research
	 Overview and background research
	 Accessibility and usability research
	 Ticketing and costs
	 Real time information research
	 Technical standards research
	 Traveline research
	 Specific mode research
	 User satisfaction and awareness
	 Index of market research (MR01-MR012)
	 Evaluation


