
Encouraging walking and cycling: Success stories -
Chapter 2

Table of contents
Case Study 18 - London Millennium Footbridge 
Case Study 19 - Clayton High School, Newcastle under Lyme 
Case Study 20 - Bristol & Bath Railway Path 
Case Study 21 - Millennium Bridge, York 
Case Study 22 - Lincoln to Skellingthorpe traffic free path 
Case Study 23 - Spen Valley Greenway 
Case Study 24 - Cambridge Jubilee Cycleway 
Case Study 25 - Kesgrave High School, Ipswich 
Case Study 26 - Joseph Leckie Community Technology College, Walsall 
Case Study 27 - St Marks Road Contraflow, Bristol 
Case Study 28 - Cycle parking at stations in Hampshire 
Case Study 29 - West London Speed Camera Demonstration Project 

Case Study 18 - London Millennium Footbridge 
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Partners Cross River Partnership, Foster and Partners, Ove Arup and Partners, Corporation of
London 

Region London 

Type of 
scheme 

Pedestrian bridge 

Who 
benefits? 

Residents, visitors 

Sectors Transport, land use, accessibility, heritage 

Description The millennium footbridge connects Tate Modern on the south bank with St Paul's
Cathedral on the north side of the river Thames. The bridge is 320 m long and Â£7
million of its Â£18 million costs came from the Millennium Commission. The bridge
originally opened in the summer of 2000 but was closed immediately thereafter due to
excessive movement, corrected by additional engineering measures. Following its
reopening in February 2002 the bridge has been managed by the Bridge House Estates
Trust of which the Corporation of London is the sole trustee. 

Outcomes Original estimates had suggested that around 10,000 people a day might use the bridge.
In the event these estimates proved conservative. Up to 5,000 people an hour cross the
bridge at the busiest times during the weekday morning and evening peak and lunch time
periods, and at weekends on specific occasions caused by major events. One proxy for
the popularity of the bridge and the two attractions that it links is that the Corporation of
London has felt it necessary to introduced special parking restrictions over and above the
city's standard parking restrictions. 

Noteworthy 
features 

High quality design led work to provide for pedestrians 

Further 
information 

nigel.kent@corpoflondon.gov.uk 

Photo credit: Corporation of London 
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Case Study 19 - Clayton High School, Newcastle under Lyme 
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Partners School, Staffordshire County Council, Staffordshire University, Newcastle Borough
Council, LEA, Travelwise Road Safety Unit, Pupils 

Region West Midlands 

Type of 
scheme 

Cycle storage and School Travel Plan 

Who benefits? Pupils, parents, local community, teachers 

Sectors Transport, education 

Description Clayton High School is a mixed comprehensive school with 933 pupils, which secured
a grant from the Health Action Zone to initiate a Safe Routes to Schools scheme. 

weather protected cycle storage has been installed 
a free locker, helmet and lock are given to each student who cycles 
newsletters and pamphlets communicate the school's aims to parents and pupils. 
the school has a strict cycling policy which requires pupils who wish to cycle to
gain parental consent; the parent must check that their child's bike is roadworthy 
when first brought to the school, bikes are checked by a member of staff for
roadworthiness. A local bike shop has agreed to undertake free bikechecks 
all feeder schools are provided with cycle training by Staffordshire County
Council 

Outcomes The cycle storage is full each day. This represents an increase from less than 12 bikes
to an average of 50 each day. 

Noteworthy 
features 

A BUG group •Bike User Group‚ was set up with ex - professional cyclist Steve
Douce. The group runs excursions and is an extra motivation for pupils to get on their
bikes. 

Further 
information 

ann.smith@staffordshire.gov.uk 

Photo credit: Staffordshire County Council 
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Case Study 20 - Bristol & Bath Railway Path 

Partners Bristol City, Bath and North East Somerset, South Gloucestershire Councils, their
predecessors, Sustrans 

Region South West 

Type of 
scheme 

25 km traffic free path linking two major cities 

Who 
benefits? 

Residents of the two cities, visitors etc 

Sectors Transport, land use, environment, heritage, tourism, business 

Description The Bristol & Bath Railway Path is built on disused railway land and links the centres of
the two cities. It was originally built over the period 1978-84, partly by volunteers, 2.5
metres wide and surfaced with limestone dust. Its immediate popularity and high levels
of usage led the then authorities to resurface the path with asphalt at 4 metre width. 

A feature in the success of this path has been the ongoing work of the authorities to
build additional links and add artworks, seats, drinking fountains and other features. 

Outcomes Almost 20 years after its completion, usage of the path continues to grow: 

the cycle counter at Railway Passage, Bristol, showed cyclist usage rose from
1,022 / day in 2002 to 1,107 in 2003; this is in addition to walking journeys 
at Devon Rd, Bristol, cycle trips rose from 290,000 per annum to 380,000 and
pedestrians from 80,000 to 120,000 

However, there are over 75 access points to the route along its length, and many
journeys are relatively short. The total usage of this route is estimated to approach 2
million journeys per annum. 

Noteworthy 
features 

A completely traffic-free link between two cities, now forming the spine of a local
routes network; art, seats and drinking fountains 

Further 
information 

andrew_whitehead@bristol-city.gov.uk 

Photo credit: T Smedley / Sustrans 
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Case Study 21 - Millennium Bridge, York 
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Partners York Millennium Bridge Trust, the Millennium Commission, City of York Council,
Sustrans, local commercial funders 

Region Yorkshire and the Humber 

Type of 
scheme 

Bridge 

Who 
benefits? 

Residents of York, commuters and tourists 

Sectors Transport , land use 

Description The Millennium Bridge, built in 2001, links two established traffic free sections of the
National Cycle Network, as well as local walking and cycling routes, on either bank of
the River Ouse. 

Situated about 1 mile from York city centre and close to the University of York
campus, the bridge provides cyclists and walkers with an alternative to Skeldergate
Bridge, and a potential 2km detour. 

Outcomes Usage of the routes on either bank of the Ouse, by pedestrians and cyclists, grew by
59% after installation 

Between 1999 and 2002: 

total trips increased from 650 000 to over one million 
trips on foot rose by 73%, from 430,000 to 740,000 
cycling trips rose 31%,from 220,000 to 290,000 
utility trips to workplaces, shops and other facilities more than doubled from
160,000 to 390,000 •+141%‚, largely accounting for the overall increase 

Development of feeder routes, including a path linking the Millennium Bridge to the
University, also contributed to the growth in walking and cycling. Combined with
additional cycle storage and travel plan advice, the bridge and its associated routes
enable 27% of York Steiner School pupils to cycle to school. 

Noteworthy 
features 

Rivers, railway lines etc can be major barriers to walking and cycling; removing or
bridging barriers is crucial 

Further 
information 

davidh@sustrans.org.uk 

Photo credit: D Rose / Sustrans 
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Case Study 22 - Lincoln to Skellingthorpe traffic free path 
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Partners Highways Agency, Lincolnshire CC, North Kesteven DC, Lincoln City Council, East
Midlands Development Agency, British Waterways, WREN •environmental group‚,
Cory Enviromental, Sustrans 

Region East Midlands 

Type of 
scheme 

Completion of new 3 mile traffic-free route between city centre and large village of
Skellingthorpe, crossing live railway and canal and allowing walkers and cyclists to
bypass A46 trunk road roundabout 

Who 
benefits? 

Skellingthorpe and Lincoln residents. Also used by commuting cyclists from Saxilby 

Sectors Transport 

Description Part of route 64 of the National Cycle Network, a railway path from the Notts village of
Harby runs east through the large dormitory village of Skellingthorpe. The A46 trunk
road severed this route. Construction of ramps on the trunk road embankments has
enabled the live Lincoln - Gainsborough railway and Fosdyke canal to be crossed in
safety, using a corridor adjacent to the existing trunk road bridge. The route continues
along the picturesque Fosdyke canal into the centre of Lincoln. The route is fully
accessible for wheel-chair users. 

Outcomes Bridging the railway and canal, and bypassing the major road, produced a dramatic rise
in usage of the traffic-free route. A cycle counter was in place prior to these works, to
give baseline data. The new link opened in June 2003: 

July-December 2001, 2,025 cycle trips 
July-December 2002, 2,330 
July-December 2003, 9,170 

A user survey is now planned to quantify pedestrian usage 

Noteworthy 
features 

Filling a missing link in longer traffic free route, opening up heavy use by locals and
visitors 

Further 
information 

nicolaj@sustrans.org.uk 

Photo credit: T Prangnell 
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Case Study 23 - Spen Valley Greenway 
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Partners Kirklees Council, Sustrans 

Region Yorkshire and the Humber 

Type of 
scheme 

Traffic free path 

Who 
benefits? 

Residents of Heckmondwike, Liversedge and Cleckheaton 

Sectors Transport, health, environment 

Description 11km traffic free path on disused railway corridor passing through the heart of the Spen
Valley towns between Bradford and Dewsbury. The line was purchased by Sustrans in
1998 and reopened to the public for walking, cycling and horseriding in 2000, after
completion of a 2.5m wide tarmac path with new access points, public art and
landscaping. 

Development and maintenance monitored by a group of local individuals and
organisations including Spenborough civic society, British Horse Society, Railway
Heritage Society, Spen Valley Guardian newspaper, West Yorkshire Police, Sustrans,
Kirklees Council and local MP. 

Outcomes Over four randomly selected days •a weekday and a weekend day each in and out of
school term‚ 2,069 users were recorded, 57% cyclists and 41% pedestrians. 

Heckmondwike Grammar School uses the path for cross country runs, PALS •fitness
club for retired people‚ for open air fitness sessions, and Cleckheaton Medical Centre
"prescribes" gentle exercise on the path. 

Noteworthy 
features 

Public art, safe crossing of the M62, and the role of the greenway as a linear park 

Further 
information 

tom.ghee@kirklees.gov.uk 

Photo credit: J Grimshaw / Sustrans 
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Case Study 24 - Cambridge Jubilee Cycleway 

Partners Cambridgeshire County, South Cambridgeshire District and Cambridge City Councils,
Marshall of Cambridge, Sustrans 

Region East of England 

Type of 
scheme 

3 km of new traffic-free route for local walking and cycling trips, and to provide a link
on National Cycle Network route 51 between Cambridge and Newmarket 

Who 
benefits? 

Residents 

Sectors Transport, community 

Description 2.6 km new traffic-free route and 0.4 km of cycleway on existing estate roads. A 65
metre long jetty into the river Cam was constructed to allow walkers, cyclists and
wheelchair users to pass under the Cambridge to Kings Lynn railway line. In addition,
two bridges were built to span the ditches on the commons. 

The route provides access to Ditton Meadows as well as forming part of a longer
distance route. 

Outcomes 1,800 cycle trips per day in October 2002, 3 months after the new route was opened 

wheelchair access now possible to attractive riverside area, previously only reached by
unsurfaced paths and stepped bridge 

Noteworthy 
features 

New jetty adjacent to railway bridge abutments takes traffic-free riverside route under
the railway line 

Further 
information 

john.clough@cambridgeshire.gov.uk 
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Photo credit: J Grimshaw / Sustrans 

Case Study 25 - Kesgrave High School, Ipswich 
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Partners Schools, parents, local authority 

Region East of England 

Type of 
scheme 

Cycle storage and cycle friendly policy. 

Who 
benefits? 

Pupils, parents, wider community 

Sectors Transport, education 

Description Kesgrave High School has set out specifically to encourage bike commuting and school
trips by bike, through measures such as: 

secure cycle parking and lockers 
school policies and strict rules about parents entering the site, communicated
through the school website 
longer lessons than usual, reducing the volume of books to be carried 
allowing pupils to arrive early and leave late 

The provision of good quality cycle routes in adjacent housing estate has supported the
school's initiatives. 

Outcomes Kesgrave is probably the school with the most pupils cycling to school in the UK •57%
of 970 pupils‚. This has come about as a result of foresight by planners, investments in
safe routes and an extremely proactive school. 

The enthusiasm of Kesgrave School has spread to its feeder primary schools. 

High levels of cycling and a network of safe routes mean that pupils are able to go on
many school trips and participate in a wide range of out of school activities. 

Noteworthy 
features 

Teachers and senior staff who regularly walk or cycle act as adult role models for
pupils. 

Further 
information 

nicola.rowbottom@et.suffolkcc.gov.uk 

Case Study 26 - Joseph Leckie Community Technology College,
Walsall 
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Partners Local Authority, School, Pupils, Local Community 

Region West Midlands 

Type of 
scheme 

Highway Improvements and Curriculum work 

Who benefits? Pupils, teachers, whole community 

Sectors Transport, education 

Description Safer routes to school and road safety are themes within the Year 7 PSHE programme
every year. Achievements include: 

speed surveys completed by pupils were used to justify a reduction of the speed
limit on a local road from 40 to 30 mph 
pupils were consulted on exactly where they wanted a toucan crossing to be
positioned, and chose cycle storage for themselves. They have also presented their
ideas for improvement to school governors and the local neighbourhood
committee 
cyclist training on routes to school and a free cycle loan scheme set up in school 
new cycling and walking routes to school, including the toucan crossing, cycle
lanes and advanced stop lines 
improvements to a narrow bridge and link to the NCN route 
environmental improvements in a local park to address personal safety concerns 

Outcomes nearly 200 pupils use the new path into school and over 100 use the new toucan
crossing. Surveys have shown that all pupils cross at the crossing and none to
either side of it, demonstrating the value of effective consultation with young
people 
traffic speeds on the main road at the crossing point have been reduced by at least
10 mph and there have been no reported accidents since the installation of the
crossing. 

Noteworthy 
features 

Excellent example of pupil empowerment and close collaboration with the
neighbouring community. 

Further 
information 

clarkr@walsall.gov.uk 

Photo credit: Walsall Council 
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Case Study 27 - St Marks Road Contraflow, Bristol 
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Partners Bristol City Council 

Region South West 

Type of 
scheme 

Two-way cycling in one way streets 

Who 
benefits? 

Cyclists, the wider community 

Sectors Transport, community 

Description Two-way cycling along one-way streets generally offers the most direct journey, and is
commonplace in many other European countries. Originally, all streets were two-way;
the rise in traffic volumes led to one-way systems, which often inconvenience cyclists
and expose them to unpleasant traffic conditions. 

St Marks Road is a 400m long street, at the centre of a suburban shopping area in Bristol.
Contra-flow cycling was introduced on a 100m long section, which forms a key route for
cyclists. Before the scheme was introduced, abuse of the one-way order by cyclists was
high, reflecting the importance of the route. 

The road width varies between 4m and 5m, apart from three build-outs where it narrows
to 2.5m. Segregation from motor vehicles is provided for cyclists on entry to the scheme,
at a kerbside build-out. Short sections of advisory cycle lane are provided at several
locations, otherwise no segregation for cyclists is provided. Parking is permitted on the
with-flow side for part of its length, but is prohibited on the contra-flow side, where
pavement parking is prevented by bollards on the footway. The road carries 600 to 700
motor vehicles per day, but speeds are very low. 

Outcomes contra flow cycling increased from 26 per day to 51 per day 
with flow cycling remained at the same level 

Noteworthy 
features 

Two-way cycling permitted without segregation from motor traffic. 

Further 
information 

john_roy@bristol-city.gov.uk 

Photo credit: CTC 
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Case Study 28 - Cycle parking at stations in Hampshire 
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Partners Hampshire County Council, South West Trains 

Region South East 

Type of 
scheme 

Provision of cycle stands, shelters and lockers 

Who 
benefits? 

Cyclists, train operating company 

Sectors Transport 

Description In recent years Hampshire CC and SWT have invested substantially in cycle parking
provision at railway stations, and have an on-going programme of providing cycle
parking stands, shelters and lockers, together with associated signage. Where possible
these are included under CCTV coverage. Stations are categorised by importance, with
different standards for cycle parking associated with each category. Over 500 Sheffield
stands have been provided, together with 90 lockers at 23 staffed stations. 

Future expenditure is to be targeted at stations which SWT have identified as having
scope for greater cycle use, based on customer comments and observation of current
demand. 

Outcomes Monitoring has demonstrated increases in the number of cycles being parked at stations,
particularly those stations with a high proportion of commuters. 

provision of improved cycle parking facilities increased cycle parking by over
160% 
usage of cycle lockers, at 20 stations where these have been provided, is at least
65% 
there have been no instances of theft from lockers 

Noteworthy 
features 

Increased number of combined cycle - train journeys.
On-going programme of further improvements. 

Further 
information 

mike.hedderly@hants.gov.uk 

Photo credit: CTC 
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Case Study 29 - West London Speed Camera Demonstration
Project 
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Partners Highways Agency, DfT, London Accident Analysis Unit, Police Forces 

Region London 

Type of 
scheme 

Speed camera scheme 

Who 
benefits? 

All road users, the wider community 

Sectors Transport, health, NHS and Treasury 

Description The demonstration consists of 21 speed cameras and 12 red-light cameras, on 7 A roads
and 2 Motorway routes. 

Accident and casualty data were recorded over 36 months before and 36 months after
the cameras were installed in 1992. 

Outcomes In the first three years of the project, fatal crashes fell by 70%, serious crashes by 28%,
and total accidents by 12.3% on the trunk road camera network. About three-quarters of
the decrease •8.9% reduction‚ was attributed to the presence of a speed camera. The
value of total accident savings is estimated at Â£20m per year. 

pedestrian casualties fell 41% overall within the study area, and cyclists by 13% 
the annual average pedestrian casualty rate for non-motorway routes fell 43% 
on all but one of the A roads within the study area, the pedestrian casualty rate
dropped by 25% or more 
pedestrians dropped from 8% of all casualties, to 5% following implementation 

Commission for Integrated Transport has found that 44% of people would cycle more if
roads were safer and 26% would walk rather than drive if the conditions for walking
were improved. 

Noteworthy 
features 

Controlling speeds can reduce the occurrence of accidents involving cyclists and
pedestrians 

Further 
information 

tomduckham@streetmanagement.org.uk 

Photo credit: R Nunn / London Safety Camera Partnership 
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