
Rail Group Trade Day Questionnaire 

Thank for your time in attending the Rail Group Trade Day. We hope that you found the day useful and of
interest to your organisation. 

So that we can gauge your satisfaction, and to help us plan for similar future events, we would be grateful
for a few minutes of your time in completing this short questionnaire and sending us your feedback. 

Please rate the organisation of the day 

The documentation you received inviting you to the event Good 

Fair 

Poor 

The venue, meeting room facilities and refreshments Good 

Fair 

Poor 

Please comment on the general usefulness of the event 

Would you like a similar event to be repeated in the future? Yes 

No 

Was the event pitched at the right level? Yes 

No 
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Are there other groups you feel we should be including/ targeting? (if so, please specify below)Yes 

No 

Overall do you understand the policies, processes and requirements of DfT Rail Group relating
to rail franchises? 

Yes 

No 

Please rate the agenda items for clarity and usefulness 

Wider perspective of Rail Group, Alistair Darling Good 

Fair 

Poor 

Introduction by Mike Mitchell Good 

Fair 

Poor 

Franchise specification Good 

Fair 

Poor 

Introduction to the procurement team: this is how it works Good 

Fair 

Poor 
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Procurement policy and strategy Good 

Fair 

Poor 

The procurement programme and milestones Good 

Fair 

Poor 

The clarification process Good 

Fair 

Poor 

Franchise award procedures Good 

Fair 

Poor 

Delivery/Mobilisation Good 

Fair 

Poor 

ATOC Response Good 

Fair 

Poor 
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Please add any comments you would like to make

Thank you for completing the questionnaire. The information you supply will be treated in complete
confidence and only used for the purposes of our survey. Please click the Submit button below to return it
to us. 
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