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Introduction

The Department for Transport's Mobility and Inclusion Unit commissioned this study in order to
investigate young people's travel use and experiences. As current customers, and future users of public
and other modes of transport, young people's views are key in understanding how services should be
developed. This study aims to explore the importance of travel in young people's lives, patterns of travel
behaviour, experiences of travel and any barriers to travel or different modes of transport. In addition,
young people were asked how they would like to be, or are, involved in transport decision making.

The three broad objectives of the research were to:

Investigate the transport needs and requirements of young people

Understand the range of transport provision available to young people

Recommend ways in which young people can become more involved in developing policies and
decisions about providing services

Methodology

As the purpose of the research was to gain a broad understanding of a wide range of transport related
issues affecting young people, both quantitative and qualitative methods were used. Research to identify
young people's experiences and needs included data collection via surveys and seven focus groups. Two
focus groups were also held with parents and carers. Transport operators and providers were also surveyed
and interviewed to assist in establishing current transport provision for young people and to explore young
people's involvement in transport decision making. A literature review of previous relevant research was
also conducted.

Research with young people:

A sample of 935 school children completed a self-completion questionnaire distributed to six schools sthe
schools were asked to distribute the questionnaires to the pupils,. Pupils were not randomly selected, but
the schools included in the study were chosen to reflect a cross-section of differing demographic,
socio-economic, rural/urban and geographical areas *Telford, Lincolnshire, Birmingham, Solihull, London
and North Yorkshire,.
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In addition, seven focus groups with young people took place in London, Coventry two,, North

Yorkshire, Birmingham, Northwich and Northampton. Locations were chosen to represent a cross-section
of differing demographic, socio-economic, rural/urban and geographical areas. The groups consisted of
between six and fourteen young people aged between 11 and 19.

Research with parents and carers of young people:

Two focus groups were held with parents/carers of young people aged between 11 and 19 «one in
Wakefield and one in London,.

Research with transport operators and providers:

A purposive sample of transport operators and providers were also consulted via the use of an email
guestionnaire and/or telephone interview. Six train operators, five bus operators, three local authorities,
and two Passenger Transport Executives *PTE's, were involved in the study.

Review of schemes and initiatives for young people within the 2001/02
and 2002/03 Annual Progress Reports *APR's,

Local Transport Plans sLTP's, are 5-Year strategies put into place by Local Authorities for the
development of local, integrated transport. Each Local Authority produced an LTP in 2000, setting out
their policies for the period between 2001-2006. Annual Progress Reports *APR, are produced to indicate

the progress made towards the objectives set out in the LTP. The aim of the review of APR's was to
examine the number and type of transport initiatives aimed at young people.

Research findings:
The findings from all elements of the study have been summarised under a number of key topic areas.
1. Travel Patterns
® \What journeys do young people make?
2. Choice and Accessibility

® Are there other journeys that they would like to make but are unable to?
® \Why can't they make those journeys?
e \What would help them to make those journeys?

3. Use of Public Transport

® Who uses public transport? How much do they use it? Which modes do they use to make which
journeys?

® \What are young peoples' views of public transport, including fares, journey experience and coverage
of services?

® \What are young peoples' barriers to using public transport to get where they need to go?
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4. Cycling and Walking

e How much cycling and walking to young people do?

® \Who cycles/walks and where?

e Would they like to do more? What stops them doing more?
e \What do they see as the advantages and disadvantages?

5. Car Use

e How important is car use in young people's travel and what do they see as the advantages and
disadvantages of travelling by car?
® \What are their aspirations for owning a car and driving themselves?

6. Parental Concerns and Influence
® What influence on and concerns about the travel choices of young people do parents have?
7. Transport Providers, Young People and Decision-Making

e |n what ways are young people involved in transport decision making? How would they like to be
involved?

e What are the views and practices of transport providers and operators regarding young people?

8. Key Conclusions and Proposals for Future Research

Travel Patterns

Travel by children and young people

Mode of transport

Chart 4.8 shows details of how children and young people travel, by single year of age. Note that sample
sizes are fairly small, so there are some 'jumps' in the data that are not significant.

Until the age of about 10, there is little difference between travel by boys and girls. Both make similar
numbers of trips, and travel mainly as car passengers. Most of the rest of their travel is on foot swhich
includes travel in pushchairs for the very young,.

At around the age children start secondary school, some changes become apparent. Car travel decreases,
and bus use begins to increase. Boys are more likely to make trips by bicycle. Girls also start to make
more trips overall than boys.

Chart 4.8 Travel by main mode, age *0-20, and gender: 2002/3
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Travel by other modes, including rail and taxi, become more significant from the age of about 16, and car
travel increases again as some young people start to drive.

Purpose of travel

Chart 4.9 shows how the purpose of travel varies by age. There is little difference between in the travel
purposes of boys and girls up to the age of about 10. For young children, over half of their trips are
‘escorting’, that is they are accompanying others on trips eusually their parents,, rather than going out for
their own purposes. Most other trips are for shopping, personal business and leisure. From the age of
about 2, escort trips decline, and education trips increase.

From the ages of 5 to 15, education accounts for about 35-40 per cent of trips. From 15, work trips start to
feature. The differences between teenage men and women are mainly on the higher proportion of
shopping trips made by young women. These variations are greater than the differences by mode shown
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above.

Chart 4.9 Travel by purpose, age *0-20, and gender: 2002/3

* *School travel

There are clear differences between the travel to school of primary «5-10, and secondary *11-16, aged
children «Chart 4.10,. In each age group, more walk than use any other single mode. For primary aged
children, the next most used mode for school travel is the car, but for older children, buses are used more
frequently than cars.

Chart 4.10 also shows the change in children's travel to school since the early 1990s. For primary aged
children, the proportion of school trips by car increased from 30 to 40 per cent over this period, with a
corresponding reduction of trips on foot from 61 to 52 per cent. However, 92 per cent of trips of less than
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a mile were on foot in 2002/3.
Chart 4.10 Travel to school by age group: 1992/4 and 2002/3
Chart 4.10 Travel to school by age group: 1992/4 and 2002/3

Secondary school pupils use a wider range of travel options, and there has been less change in their travel.
More walk to school 40 per cent in 2002/3, than use any other mode, and there has been less decline in
this proportion than for primary age children. 95 per cent of trips of less than a mile were on foot. About a
third of secondary school pupils use local or school buses, and this proportion have been fairly stable over
the last decade. Just under a quarter are driven to school «23 per cent in 2002/3, up from 16 per cent in
1992/94,.

Not surprisingly, children's travel to school varies considerably according to household car ownership
*Chart 4.11,. About one child in six in the 2002/3 NTS sample lived in a household without a car, with
roughly equal percentages living in households with one and two sor more, cars.

* Note that 'education’ trips of over 50 miles are excluded, as these are likely to be school outings, or trips
taking children to boarding schools,

Even in households without a car, some school trips were by car; about 5 per cent for children aged 5-10,
and 7 per cent children aged 11-16. For primary aged children, 36 per cent travelled by car in households
with one car, and 58 per cent in households with more than one car. For secondary aged children, there
was less variation by car ownership, notably for travel by other modes *mostly bus,, which was almost
constant across the different car owning groups.

Chart 4.11 Travel to school by age and household car ownership: 2002/3
Chart 4.11 Travel to school by age and household car ownership: 2002/3

Chart 4.11 also shows the wide variation in the average length of the school trip. Children living in
households with two or more cars travel much further to school than those in single car households, who
travel further than those in households without cars. Some of these variations are associated with the area
type of residence. For example, households in rural areas are more likely to have two or more cars, and in
inner cities, households are more likely to have no car *see Chapter 6,. The need to own cars is closely
linked to the need to travel to a variety services, including taking children to school, and this need is much
less in cities where services are close to hand.

However, having a car also enables families to have more choices of school for their children, and some
families may buy a second car so that their children can attend a particular school not easily accessible in
other ways.

Children's Independence

Parents of children aged 7-13 are also asked if they are accompanied to school. For children aged 7-10, 79
per cent were usually accompanied by an adult in 2002/3, compared to only 29 per cent for those aged
11-13. For the younger children, parents were most likely to give traffic danger as the reason for
accompanying children to school *58 per cent,, followed by fear of assault or molestation *45 per cent,.
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The most common reason for accompanying the older children was that the school was too far away 32
per cent,, followed by traffic danger «30 per cent, and fear of assault or molestation «26 per cent,.

Parents were also asked more generally about whether their children were allowed to cross roads alone.
Chart 4.12 shows the variation with age. Only 5 per cent of 7 year olds were always allowed to cross roads
on their own, increasing to 92 per cent of 13 year olds. 42 per cent of children aged 7-11 were not allowed
to cross roads alone, but only 4 per cent of children aged 11-13.

Chart 4.12 Children crossing roads alone: 2002/3
Chart 4.12 Children crossing roads alone: 2002/3

* Note that 'education’ trips of over 50 miles are excluded, as these are likely to be school outings, or
trips taking children to boarding schools

Choice and Accessibility

® Are there other journeys that they would like to make but can't?
® \Why can't they make those journeys?
e \What would help them to make those journeys?

Previous research indicates that cost and accessibility issues can act as a barrier for young people
attempting to access further education, jobs and key services. Transport can act as a barrier in terms of
there being a lack of suitable routes, affordability, times of operations and reliability. The choice of
employment available or the ability to take up a job offer can be limited by an inability to travel to a place
of work. A lack of transport can also affect access to leisure/shopping activities, which can lead to
increased levels of 'anti-social' behaviour.

In some areas, owning a car may be the only viable way of getting to work/college. This means that those
who cannot afford to own a car can be excluded and have fewer opportunities in terms of work and
education.

Previous research also suggests that transport issues can affect 15/16-year-olds decision-making about
whether to engage in post-16 education «Storey and Brannen, 2000 p 19,.

Young people with disabilities face reduced participation in education, employment and training <DETR
2000 p 24, and leisure activities *Finch et al 2001 p 24,. Accessibility to transport modes may be an
important factor in increasing their social inclusion.

The focus groups did reveal some evidence of accessibility problems and exclusion. Some young people
reported that access problems made part-time evening jobs unviable, either because of the cost or time
taken to travel. In one inner-city group there was a perception of exclusion because of the school the
young people attended. The focus group participants believed that bus drivers associated their school
uniform with the unruly behaviour of other children from their school and consequently did not stop to
pick them up.
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Accessibility problems for those who took part in the focus groups were mainly in respect of
leisure-related travel. These included:

® | ack of public transport to the youth clubs young people wanted to attend

® The cost of public transport in getting to other cities/towns for leisure or shopping.

® The inability to access out-of-town leisure activities independently of parents, as most are only
accessible by car.

e | ate night travel back from parties/clubs could be difficult, when public transport is not available,
parents may be unwilling to arrange lifts and taxis are too expensive.

Use of Public Transport

® \Who uses public transport? How much do they use it? Which modes do they use to make which
journeys?

® \What are young peoples' views of public transport, including fares, journey experience and coverage
of services?

® \What are young peoples' barriers to using public transport to get where they need to go?

Buses

Key issues that emerged from the focus groups included:

Fares

Young people complained about the steep rise in bus fares at age 14, 15 or 16 due to child concessions no
longer being available. In some areas, they also perceived a high level of inflation in bus fares in recent
years. Cost could be problematic for those from disadvantaged groups. Young people said they sometimes
had difficulty proving their age for concession fares, particularly where they did not have photocard
identification.

The researchers found that child and youth concessions on local bus services differ markedly across
operators and as a result costs can vary considerably ssee section 7 for more detail,.

There were calls for cheaper fares on buses and trains and incentives to be offered by bus companies' e.g.
cheaper fares at weekends.

Bus drivers

The young people raised a number of issues relating to drivers, especially in London. These included
erratic driving *sudden braking etc,, failing to stop to pick people up and rudeness. A fairly common
theme in the focus group discussions was the various difficulties young people reported with drivers not
accepting the validity of their bus passes, particularly at weekends. One of the suggestions raised for
improving young peoples' experiences of travelling was the setting up of initiatives to build better
relations between young people and bus drivers.
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Personal security

Both young people and parents perceived security as a problem on buses, primarily at night and
particularly in inner city areas. Some young people reported witnessing assaults. Two of the London
parents said they would not allow their children to travel upstairs on buses, even during the day, because
of fear of crime.

Level of service

Reliability of buses was an issue for some services and in inner city areas this could be a result of buses
being held up by congestion, which sometimes made walking a more attractive option. In urban areas
there were complaints about a lack of services at weekends and during the evenings, while, in rural areas
young people complained about the general lack and infrequency of services.

The bus experience

The poor condition of buses was raised as an issue: there were complaints about dirty, littered and
vandalised vehicles resulting in an unpleasant environment.

On school buses problems were raised regarding the behaviour of other young people, overcrowding, and
unreliability. The presence of conductors was suggested in order to overcome some of the problems on
school buses.

Information for young people

Young people seemed to have information needs that were not being met, including a lack of information
about fares, difficulties understanding timetables and lack of publicised warnings when services changed.

Train, tram and underground

Young peoples' views of these modes were based on limited experience. In general, though, there was a
favourable view of inter-city trains, although they were perceived as expensive.

Local trains raised the same problems as buses in terms of overcrowding, poor quality rolling stock, lack
of security on quiet trains and at night on platforms. Some young people said they would not travel by
train alone at night due to fear of crime.

The London underground was seen as expensive for short journeys, for which buses were thought to be
better, although fares were said to be reasonable for longer trips.

Cycling and Walking

How much cycling and walking to young people do?

Who cycles/walks and where?

Would they like to do more? What stops them doing more?
What do they see as the advantages and disadvantages?

-10 -
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Cycling

Only a small minority of the focus group participants regularly used cycling as a mode of transport.
Bicycles were more likely to be used for hanging around with friends or for family leisure rides in the
countryside. Young people might choose cycling as a mode if they could not get a lift and it was more
convenient than public transport or sometimes if their destination was too far to walk.

Although not much actual cycling was reported by the focus groups, there was evidence that cycling had
the potential to be an attractive option as a mode, mainly because it can provide independence. Younger
children were particularly positive about bikes and saw them as ‘cool’. Around half of the young people
who took part in the street survey said they would like to use their bicycle more.

However, children were put off cycling by what they perceived as poor facilities, fear of crime and fear
for personal safety. The barriers to young people cycling, therefore, were significant and included:

® |ack of cycle lanes or lanes that are too narrow so some young people used pavements instead,, and
poorly maintained cycle paths sincluding broken glass on paths,

e fear of traffic and lack of driver awareness of cyclists

e fear of bike theft, including needing somewhere safe to keep it at home and lack of storage facilities
at schools, or vandalism ebits being stolen from locked-up bikes,

e the 'hassle factor': the time taken to lock/unlock bike, a need for lights, difficulty carrying
schoolbooks

Young people also reported that their parents restricted their cycling because they saw it as dangerous.
The focus groups with parents confirmed that they were resistant to their children cycling, largely due to
the safety concerns they had about cycling in fast or heavy traffic.

Walking

Walking is a key mode for young people and the focus groups revealed that for short trips it was often
seen as a quicker and more reliable mode than the bus. Some young people chose to walk to school
because they said it was more reliable and more pleasant. On the whole, boys were more willing to walk
than girls; some girls reported that they were not allowed to walk on their own, especially at night.

Parents expressed their concerns about their children's safety as pedestrians, including worries about
walking through areas with poor lighting and gangs of youths or 'unsafe' neighbourhoods. Some young
people avoided walking through areas that they perceived as unsafe to walk through, which could
contribute to exclusion. The London group noted that they did not like walking alone at night. They saw a
need for better lighting and more CCTV cameras, although they perceived a 'Big Brother' element to
cameras which they did not much like.

In addition, parents had fears about the dangers of road traffic, especially for younger children. Young
people themselves did not appear to perceive traffic as a problem or a danger when travelling by foot,
even though the London group did express difficulties crossing roads, even at zebra crossings.

-11 -
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Improvements that parents and young people mentioned that could be made to the pedestrian environment
mainly related to personal safety and included more police on the streets, severer penalties for attackers,
more awareness training for young people on the dangers of traffic srequested by parents, and better street
lighting and road crossings. Walking is an important mode for young people, so the pedestrian
environment needs to be safe, as well as feel safe for young people and their parents.

Car use

e How important is car use in young people's travel and what do they see as the advantages and
disadvantages of travelling by car?
e What are their aspirations for owning a car and driving themselves?

The majority of the young people who took part in the focus groups said that they were able to get lifts
from their parents when they asked, and this finding was confirmed in the parent/carer focus groups,
although a few parents said they did not agree to a lift every time they were asked.

Parents said they often preferred to give lifts rather than allow their children to use public transport or
walk. Both parents and young people saw parents giving lifts as a way of parents having some
involvement/control/knowledge about what their children were doing. Whilst young people liked the
convenience and, for girls, the safety of lifts, they also liked the idea of travelling independently.

There was some awareness amongst young people of the environmental impacts of car use, but only a
minority expressed this view. Generally young people were keen to own cars, because they were viewed
as convenient and fast. The main barrier/drawback to owning a car was seen as cost.

Parental Concerns and Influence

e What influence on, and concerns about the travel choices of young people do parents have?

Parental influence on modal choice

Parents were key in making decisions about how sand, therefore, where and when, their children travel,
particularly for children under 16. The overwhelming concern of parents was their children's safety and
this was therefore key in determining modal choice. Parents were worried about their children cycling,
walking and taking the bus at night due to concerns about heavy traffic and personal safety. They
therefore restricted their children's use of these modes and were happy to give them lifts in the car. For
parents, a further appeal of giving their children lifts was that it provided a way of exercising parental
control and assured them of their children's sparticularly their daughters', safety, especially at night.

Another factor that parents said influenced young peoples' modal choice was the weather - their children
were happier to walk in fine weather, but more likely to want a lift in the winter.

-12 -
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Parents' views on young people travelling by car

Although parents' own transport behaviour was not explored in detail in the focus groups, there were
indications that parents' own modal choice was dominated by the car. Parents generally perceived walking
and cycling as leisure activities for weekends and holidays rather than viable modes of transport. The car
was seen as the quickest and easiest way of getting around. Although the research did not directly address
this question, it seems likely that parental attitudes towards the car may influence young peoples' travel
behaviour as they grow up.

Parents sometimes held different views about their own and their families' transport behaviour and those
of others. For example, some parents were happy to give their children lifts and for young people to own
their own cars, but at the same time they did not want car ownership to be cheaper because it would
increase traffic and the danger to children. And, while safety was parents' overwhelming concern in
determining modal choice for their children, this did not appear to be a factor they considered in relation
to the car. Most parents were happy with the idea of their children owning and driving a car when they
were old enough and could afford one and no reference was made to car accident statistics for young
people.

Parental views on cycling and walking

Parents had particularly strong views about cycling and saw it as too dangerous due to dangers from other
traffic. They could, therefore, be actively preventing their children from using this mode. Parents did,
however, have some recommendations for improvements to the cycling environment, including better
enforcement of laws against parking in cycling lanes and increasing the number of shared footpaths/cycle
lanes.

Parents also considered busy roads, heavy traffic and a lack of crossing facilities to be problems for their
children travelling on foot. If parents thought that the roads that their children needed to cross in order to
get to school were too dangerous, they gave them a lift or made them use a bus.

Parental views on buses

Parents generally felt the cost of public transport for their children was reasonable and good value, but
reliability of buses was a key issue for parents, particularly public service buses. Late or cancelled buses
meant that children returned home late, causing anxiety for parents or that they arrived at school late and
were reprimanded.

Parents said they would like to see more frequent, direct and reliable public service buses on existing
routes, as well as additional routes and minibuses on quieter routes. They said they would be willing to
pay more for buses to pick up and drop off young people at specified safer places. Many of the parents
who took part in the focus groups said they would be willing to pay more to meet the costs of safer
transport but thought that there would be other people who would not be prepared to pay.

American style Yellow school buses were considered a good idea and there was general support amongst
parents and young people for conductors on buses. It was felt conductors could help to control rowdy
behaviour on buses and prevent children being intimidated by the behaviour of other young people.

-13 -
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Transport Providers, Young People and Decision-Making

® In what ways are young people involved in transport decision making? How would they like to be
involved?

® \What are the views and practices of transport providers and operators regarding young people?

Operators' views

The train and bus operators surveyed recognised young people as customers of the future. Operators were
aware of issues and problems associated with some young people's behaviour on their services, but also
felt that those who misbehaved were a minority. Most service providers stated that they liaise with the
police and/or schools in order to reduce problems and attempt to create a safe and comfortable travelling
environment for all passengers.

While the evidence suggests that some operators and providers were developing initiatives and attempting
to improve services for young people, there were other operators and providers who were doing very little.

Some examples of initiatives that may offer possible models of good practice are outlined below, although

schemes would have to be evaluated individually to assess the extent of their success.

Fare policy

Each of thdrain operatorsuse a common national policy regarding fare structuring for children and
young people:

under 5's - free
5-15 years - half price
16 years and over - adult fare

16-26 year olds can purchase the Young Person's Travel Card entitling them to a 33% discount on
adult fares

The majority of the train operators offered scholar season tickets, usually arranged and subsidised through
Local Education Authorities sLEA's,. Four of the six train operators offered some form of 'Groupsave' or
'Family Travelcard' scheme, which allow groups of people or families to obtain discounts.

In contrast to the trains, child and youth concessions on local bus services differ markedly across
operators in terms of the level of concession and the age to which concessions apply. In different areas
child fares were either half or two thirds the adult fare and were offered up to the age of 14, 15 or 16. In
one region there were even variations in the child concession fare structure between services run by the
same operator.

Crime and anti-social behaviour

All of the train and bus operators recognised that there were behavioural issues regarding young people,
although most conceded that it is usually just a minority of young people who cause disruption on and
around services. The train operators' main concerns were violence and anti-social behaviour and all had
plans in place to combat the latter, including training their staff in conflict avoidance or self-defence

-14 -
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courses.

One bus operator sLincolnshire Roadcar, had developed a pilot scheme with a particular school in the
region known as 'Max Respect'. The operator visits the school with some of its bus drivers in order to
discuss the issues that matter to pupils and drivers. The operator indicated that these meetings have helped
to develop a 'code of conduct' which young people and drivers are expected to adhere to whilst on the

bus.

Complaints from and about young people

Most of the transport operators surveyed said that young people tended not to make many complaints.
Where young people had made contact, the most common complaints received by bus operators were late
running services, being wrongly charged full fares or bus driver attitudes.

Operators report a much higher level of complaints being made about young people. Most operators
indicated that they received complaints about young people engaging in anti-social behaviour from both
members of the public and their staff.

Services for, and consultation with, young people

There were no reports of service operators providing commercial services aimed solely at young people,
although half of the train operators surveyed indicated that train times are adjusted to serve school traffic
and there were services such as night buses at weekends that are well used by young people.

None of the train companies surveyed said that they had a strategy in place for formally consulting young
people regarding policies for their age group, although one train operator <Arriva Trains Northern,
demonstrated an example of where consultation with young people had changed practice. Several years
ago the company consulted young people regarding fare evasion, and this subsequently resulted in a flat
fare scheme ealthough it is not clear whether this resulted in a reduction in fare evasion,. Other train
operators noted that young people's views are routinely gathered during their periodic customer market
research.

Young peoples' views

Young peoples' views on their involvement with decision-making about transport policy and provision
were gathered during the focus groups. Some had been involved in consultations before, but had a
negative view of their involvement because they had not received any feedback. Others who had
previously taken part in a focus group that included adults felt their voices were not heard, suggesting the
importance of young people being given a separate voice.

Overall, young people felt that their views were not listened to. Being too young to vote, they perceived
no alternative method of making themselves heard. There was also a belief that as young people they
would not be taken seriously «or as seriously as adults,. However, those who took part in the focus groups
did indicate that young people may react positively to a web-based discussion area or bulletin board to air
their views about transport.

-15-
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On the whole, young people *and their parents, felt that it was not worth their while using bus company
complaints procedures. The small number of young people who had tried had generally not got very far
and had received no or little serious feedback.

Walking, using buses and getting lifts are the main modes used by young people. Girls are more likely
than boys are to use less independent modes such as getting lifts. Boys are more likely than girls are to
cycle.

Key ages in transport use for young people appear to be 13, when they begin to travel more independently
and 16, when access to education and employment can become restricted because of the greater distances
required to travel. Having to pay full adult fares, a limited income and an inability to drive contribute to

this restriction. The impact of these factors is increased in rural areas.

Social exclusion and accessibility issues where found to be compounded by the cost of public transport or
the time that journeys took. If journeys to places of employment are perceived to take too long this may
encourage young people not to take up job offers sthis is especially true for part-time employment,. Public
transport services at night were also seen as inadequate. Both these factors could contribute to an
over-reliance on car use, or increased exclusion if a car is not available ¢for driving or getting lifts,. In
urban areas, exclusion from public transport could be compounded by a fear of crime.

For the young people who took part in this research, accessibility problems were largely related to access
to leisure activities. Out-of-town leisure facilities were a particular problem, indicating the need for good
public transport to these destinations as well as good local facilities for young people.

Parents are key in young people's travel choices. They had high levels of safety concerns for children
engaged in cycling, walking and using public transport. Concerns include a fear of crime and danger of
injury from busy roads with fast traffic. Parents with daughters, and young females themselves, expressed
particular personal safety concerns for girls and women when travelling. Girls may be being restricted in
their travel choices by fear of crime.

These fears affect the modal choices made by and for young people. Influencing the travel choices of
young people clearly means addressing the fears and concerns of both parents and young people
themselves and providing transport options that are safe and feel safe. This means providing a safer
environment for cyclists and pedestrians and safe public transport.

There is a relatively high ownership of bicycles by young people sespecially younger boys,, but cycles
tend to be for occasional leisure use rather than a mode of transport. There was evidence to suggest that
young people would like to cycle more as a mode of travel, because they like the independence it gives
them. The main barriers to cycle use appear to be parents' and young people's concerns about fear of
injury on busy roads with fast traffic, a lack of adequate cycle lanes/routes and fear of bike
theft/vandalism due to a lack of safe lock-up facilities at school and elsewhere. There is also a lack of
formal cycle training being undertaken.

Bus fare structuring for young people is not standard across services eunlike the national fare structure
used by train operators, and as a result child concession fares can vary considerably in cost and in the age
at which concessions remain applicable. There is a perception by young people that there is a steep rise in
fares after ages 14-16. This could impact upon young people's ability to use buses sinstead of getting lifts
for example,. Eligibility for concessionary fares, particularly at weekends, was a cause of conflict between
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bus drivers and young people. Photocards seem to help in this situation and there appears to be a need for
greater clarity about the rules for both young people and drivers. Bus driver attitudes to young people,

poor driving and anti-social behaviour from other youths where also mentioned as a problem when using
this mode.

Evidence suggests that some operators and providers are developing initiatives that will improve services
for, and increase consultation with young people. However, there are other operators and providers who
do very little. There are some examples of innovative schemes being developed and used, but little is
known about their effectiveness.

Young people report feeling that their complaints are not dealt with effectively, taken seriously, or

listened to at all because of they are not adults. However, some parents also felt their complaints were not
effectively dealt with either. Transport operators and providers reported more complaints about young
people than from them, but noted that it was only a minority of young people who were engaging in
anti-social behaviour.

Proposals for future research

Parental influence and families' travel attitudes and behaviour:

e Further investigation into the influence of parents on young people's modal choice and parental
safety concerns about different modes and how this could be allayed. How do parental travel
behaviour and attitudes impact on young people's? How do young people's travel behaviour and
attitudes develop as they grow into adulthood?

Accessibility:

® To explore in more depth accessibility issues for young people and families without access to a car,
particularly older teenagers and young adults.

Walking and cycling:

® To explore how the walking and cycling environment, especially in terms of safety and crime
prevention, can be improved for young people. What works in terms of making young people feel
safe and encouraging them walk and cycle? How does bicycle ownership and use relate to
demographic differences «e.g. socio-economic background or ethnicity,?

Fear of crime and safety:

® To explore the level of fear of crime sexperienced by young people and parents, surrounding various
modes of transport, and whether it is justified. How can fear of crime about different transport modes
be reduced? To what extent does fear of crime prevent young people from using public transport and
rely more heavily on driving or getting lifts?
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Bus usage:

® To explore the perceived disparity in bus fare policy and how cost can affect young people's use of
buses. What is the impact of accessibility, frequency and reliability of bus services for young people
eespecially in remote and rural areas,? In particular, how do these factors impact upon young
people's access to educational, employment or leisure activities sespecially after the age of16,?

Consultation:

® To evaluate what initiatives have been used to consult with young people about transport policy
elocally and nationally,, how well have they worked and why.
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