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1. Instil respect and command authority
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2. Lead the tearn by example
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3. FHARAMZA S

3. Draw on knowledge & experience
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4. Remain calm in a crisis
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5. SEATAR A

. Practise "tough empathy”
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4. Be sensitive to different cultures
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8. Motivate and create a sense of community
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10. Communicate and listen clearly
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