
Summary of Responses to Consultation on the Policy associated with the 
Transfer, Assignment and Retention of Vehicle Registration Numbers 

 
 
Introduction 
 
In July 2006 the Driver and Vehicle Licensing Agency (DVLA) issued a consultation 
paper based on the policy associated with the transfer, assignment and retention of 
vehicle registration numbers within Great Britain (GB) and Northern Ireland (NI).  
Consultation documents were issued to more than 300 stakeholders and various 
representative organisations, and published on the Agency’s website.  Of these, 84 
responses were received from cherished number dealers, the Police, motor traders, 
representative bodies and the public, although not all of the responses answered all the 
questions. 
 
Proposals 
 
There were three proposals, upon which comments were invited: 
 
• Proposals A&B, which related to the changes needed to allow for the development 

of on-line facilities for our customers, instant nominee changes for registration 
numbers, multiple extension periods for retention and the introduction of the 
retention facility in Northern Ireland. 

 
• Proposal C incorporated three options, relating to the cherished transfer and 

retention schemes: 
- Option 1 – To retain the current cherished transfer and retention policies; 
- Option 2 – To amend existing policy and processes to improve customer 

service but maintain the current safeguards against fraud; and  
- Option 3 – To provide the best customer service without compromising the 

accuracy of vehicle records. 
 
 
Main findings 
 
A table detailing the main findings of the consultation is featured at the end of this 
document.  References contained in the text below relate to this table.   
 
Proposals A&B 
 
Those consulted were asked a number of questions about the changes necessary to 
develop online facilities, and the issue of Cherished Transfer and Retention 
Documents being returned to DVLA.  The majority felt it would be safer to maintain 
the current system, with documents being returned to the Agency, to reduce the scope 
for fraud and help prevent expired certificates being sold on. (See sections 1 to 3 of 
the feedback analysis table) 
 
A number of recommendations were made by respondents:  
• security and checking systems should be enhanced; 
• penalties should be imposed for non-return of certificates; 



• a new two part document should be created – for the customer and owner, and; 
• dealers should be given responsibility for returning certificates.  
 
The majority felt that any disputes over the purchase of a spent certificate should be 
resolved by the buyer and seller. However it was also felt that DVLA should provide 
more guidance to the general public to prevent them purchasing spent certificates.  
The provision of on-line checks was also suggested. (See section 5 of the feedback 
analysis table) 
 
With regards to purchaser/grantee rights, 82 out of 83 respondents thought that they 
should be able to add or change a nominee for a registration number at the application 
stage.  However, 45 out of 73 respondents felt that they should not be given the option 
of making a dual application via the planned sale of marks on-line facility as this 
could result in abuse of the system.   
 
It was suggested that there should be the option of buying extension periods for 
retention in blocks of 2 or 3 years.  There was an element of caution about allowing 
access to input extension applications via the on-line system by 34 out of 59 
respondents and it was suggested it should be made available only for cherished 
number dealers acting on behalf of third parties, or when large quantities are involved. 
 
All 80 respondents felt that, to ensure a consistent approach, a retention scheme 
should be introduced in Northern Ireland, as is currently available in Great Britain. 
 
Proposal C 
 
A large majority of those consulted felt current policies relating to cherished transfer 
and retention schemes should be changed.  (See section 12 of the table)  The 
suggested changes were: 
 

- Testing and licensing rules be abolished; 
- Allowing transfers from non-testable vehicles; 
- Making the inspection regime more robust, with better trained inspectors and 

the possibility of VOSA or the Police being utilised; 
- Stricter controls on issuing DVLA documentation/certificates; 
- Abolishing the cherished transfer scheme and only having the retention 

scheme; 
- Making instant transfers available at Local Offices; 
- On-line facilities; 
- Dealers carrying out changes; 
- Lost registration numbers being made available; 
- Secure on-line central verification system. 

 
It was suggested that the licensing rule, stating that vehicles must be currently 
licensed or in the process of being licensed, should be removed, as it is believed to be 
too complex and time consuming.  However, this may effect the accuracy of the 
vehicle record, as the rule ensures vehicles are roadworthy.  It was suggested 
consideration should be given to the use of professionally trained staff in VOSA and 
the Police to assist with inspections.  This will be given consideration but the main 



concern will be to ensure the vehicle record is not compromised and that there is no 
increased risk of fraud. 
 
It was felt that cherished transfer and retention schemes should be more inclusive, 
allowing vehicles declared SORN for one year to qualify for the schemes, along with 
unlicensed donor vehicles and non-testable vehicles. (See sections 22, 24 and 29 of 
the table).  It was suggested that the additional costs of including these vehicles 
should be met in the following ways: 
 

- By the keeper of the donor vehicle; 
- By the keeper of the recipient vehicle; 
- By DVLA; 
- By the Cherished Transfer fee.  

 
The very large majority of respondents felt that retention rights should be transferable 
at the point of retention, and that further changes of grantee should be allowed while 
the number is held on retention. [See sections 36 and 37 of the table].  Re- the 
Certificate of Entitlement is concerned, a similarly large majority felt that assignment 
rights should be transferable and that the nominee facility should be retained, as it is 
useful when buying a registration number as a gift. (See sections 38 and 39 of the 
table). 
 
Way forward 
 
The consultation provided a number of varied options for changes with little clear 
agreement.  Further consideration of changes to the Transfer, Retention and Sale of 
Marks schemes will take place, while the main focus will be on the delivery of the 
SOM Web Project. 
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ent to return docum
entation reduces the scope for fraud and

prevents expired certificates from
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aving to return docum
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72 
8 

C
ertificates should not be tim

e-bound. 



9 
D

o 
you 

think 
that 

the 
C

ertificate 
of 

Entitlem
ent 

and
R

etention D
ocum

ents should rem
ain tim

e-bound? If not, 
w

hy? 

22 
 61 

Paym
ent should be m

ade w
hen the registration num

ber is assigned. 
B

y the docum
entation rem

aining tim
e-bound it clearly dem

onstrates that 
the registration num

ber rem
ains the property of the SO

S.  
10 

D
o you agree that purchasers should have the option of

m
aking 

extension 
applications 

for 
the 

C
ertificate 

of
Entitlem

ent via the planned new
 on-line sale of m

arks facility
and via a telephone facility?  If not, w

hy? 

25 
34 

This facility should only be available to cherished num
ber dealers acting on

behalf of third parties or w
hen there are large quantities involved. 

11 
D

o you agree that a retention schem
e should be introduced in

N
I? If not, w

hy? 
80 

0 
A

s N
I is part of the U

K
 there needs to be a consistent approach.  

12 
D

o 
you 

think 
that 

the 
current 

policy 
rules 

relating 
to

cherished 
transfer 

and 
retention 

schem
es 

should 
rem

ain
unchanged?  

5 
54 

 

13 
If you think the rules should be m

aintained, w
hy? 

 
 

A
lthough 

the 
current 

system
 

m
ay 

appear 
bureaucratic 

and 
resource

intensive it is effective in preventing abuse. 
 

14 
If you feel the rules should be changed, w

ould you change all 
the rules? W

hich rules w
ould you change and w

hy? 
 

 
The testing and licensing rules should be abolished. 
A
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N

eed better trained inspectors.  



16 
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Stricter controls on the issue of registration certificates 
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22 
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23 
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Inspections carried out by a qualified inspector. 
Strict controls on the issue of registration certificates. 
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Possibility of identity checking 
26 
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ain.  

27 
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Should be included in the cherished transfer fee. 

28 
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the inspection officer should have the option to refuse to 
inspect the vehicle? 
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participate in the cherished transfer and retention schem
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5 

 

30 
If you do not agree, w

hy? 
 

 
Increase in fraudulent applications. 
W

ill increase difficulties identifying vehicles during inspection.  
Further costs and delays to the insurance industry in clearing large vehicles
and m

achinery.  
31 
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V
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hat safeguards against fraud can be introduced? 

 
 

Inspections only. 
Stricter controls on issuing D

V
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entation. 

Introduce a secure site for use by dealers only 
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ere in a poor state of repair
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N
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ents should suffice in confirm
ing identity of the vehicle. 

34 
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involved? A
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eeper of donor vehicle. 
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eeper of the recipient vehicle. 

D
V
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 should m

eet the costs. 
Should be included in the cherished transfer fee. 

35 
If the vehicle is not safe to inspect, do you think the
inspection office should have the option to refuse to inspec t
it? 
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V

LA
 docum
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Identity checking. 
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43 
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O
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Stricter controls on issuing D
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Inspections carried out by specialists. 
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n-line facilities 
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Inspections carried out by professionally trained inspectors. 
Stricter controls on issuing D
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entation. 

Introduction of on-line facilities. 
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49 
If you think the cherished num
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regulated, w
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The cherished transfer rules are sufficiently robust. 
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ould increase costs. 
It is not necessary for D
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 to process applications.  
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