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Date: 2 January 2008

Dear

Freedom of Information

Your recent request for information received on the 7 December has been dealt with under
the terms of the Freedom of Information Act 2000 (FOLA).

You specifically asked;

The conditions based on which my personal information was apparently released to a private
company entitled ‘Euro Car Parks Ltd’.

Under the same request to enquire as of how do you make sure that my personal data are
reasonably protected in transit through this electronic system and how you would
demonstrate adequate protection of the information transmitted, particularly to private third
parties.

DVLA take very seriously its duty under the Data Protection Act (DPA) to protect the
privacy of the motorists whose details it holds for the purposes of registering and licensing
vehicles, and to comply with the Act’s guiding principles. However, the Act exempts from its
non-disclosure provisions the release of personal data where the law allows it. Regulation
27(1) of the Road Vehicles (Registration and Licensing) Regulations 2002 allows the DVLA
to release information held on the vehicle register to the police, to local authorities and to
anyone who can demonstrate ‘reasonable cause’ for their request.

The DVLA considers that the release of information to private car park enforcement
companies meets ‘reasonable cause’. Landowners would have great difficulty in enforcing
their rights i1f motorists were able to park with impunity on private property. Without this
information companies could argue that DVLA was denying them the ability to seek redress.

Before releasing information, DVLA requires the car park enforcement company to confirm
that adequate signage is in place informing users of the car park of any restrictions in place
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