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Date: 7 December 2007

Freedom of Information Request

I am writing regarding your request for information under the terms of the Freedom of
Information Act 2000 (FOIA) dated 11 November 2007 which was received at the Driver
and Vehicle Licensing Agency (DVLA) on 16 November 2007.

At the outset I should explain that it is an offence under Section 29 of the Vehicle Excise and
Registration Act (VERA) 1994 to use or keep an unlicensed vehicle on a public road.

When dealing with your request we have taken your reference to ‘reporting a car with no
tax’ to mean reports from members of the public about unlicensed vehicles via the Agency’s
unlicensed vehicle ‘Hotline™ facility.

In answer to your 1¥ request:
‘after reporting a car with no tax, how quickly must it be dealt with’.

It may help if I first explain the background to the ‘Hotline’ scheme. Reports from members
of the public about unlicensed vehicles are welcomed, and the unlicensed vehicle ‘Hotline’
facility was introduced as an additional way of enabling members of the public to make such
reports by telephone, at no cost to themselves. Since its inception, a further enhancement has
been introduced using e-mail.

The procedures involved in the operation of the scheme are that, following receipt of a report,
details are entered onto a central database. The database is interrogated at regular intervals
by a network of Senior Enforcement Field Officers (SEFOs) and Enforcement Field Officers
(EFOs) based in 10 defined areas throughout the UK (excluding Northern Ireland). The
SEFOs and EFOs extract by postcode the reports of unlicensed vehicles in their area and,
where practical, a visit is arranged in order to obtain the required formal sighting. Due to the
financial constraints of the operation, the Agency cannot provide a “call out” service to
immediately target unlicensed vehicles at the time of reporting. There may, therefore,
sometimes be a delay in a visit to a specific location.
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