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Freedom of Information Request

I am writing regarding your e-mail of 19 September 2007 which contained a request for
information under the terms of the Freedom of Information Act (FOIA) 2000 in relation to
the accuracy of the Driver and Vehicle Licensing Agency’s (DVLA) systems. You also
requested information relating to the enforcement of Continuous Registration (CR)
legislation.

At the outset, I need to advise you that, whilst the Agency may hold the information you
have requested, some of the statistical data is not held and cannot be provided.

Your request has been separated into three parts, the first of which reads:-

‘.....the estimated or otherwise level of accuracy obtained by the DVLA systems either in
whole or in part, subject to total coverage of the deployed systems .

Accuracy levels of the data input onto vehicle records are assessed through checking
random samples of the work completed by the Agency’s Vehicle Customer Service (VCS)
input (VIP) and keying (KFI) teams, who are responsible for updating vehicle records. At
this time, the statistics held refer to the processing of Vehicle Registration Certificates
(V5s). I can confirm the current accuracy level in this regard in the Financial Year (April
to August 2007) is 98.19%. Accuracy Level Tables for April 2005 - through to August
2007 are set out in the attached Annexes A to C.

There is no statistical data held by the Agency which relates to the processing of other
vehicle-related documents. To collate this information would involve the creation of new
data sets, which would require extensive work for members of staff, diverting resources
from our core business. DVLA has no obligation under Section 12 of the FOIA to supply
information, which would cost more than £600 to collate.
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