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Date: 5 August 2009

Dear Sir

Request for Information

Thank you for your e-mail of 13 July regarding a request for information about third party
access to the DVLA database. I have been asked to deal with this request and am doing so
under the terms of the Freedom of Information Act 2000 (FOIA).

The information you requested was as follows:

“Under the Freedom of Information Act, I am writing to request the number of times third
party access was given to the DVLA database under the Road Vehicles Regulations 2002,
since 2002, and for the top five most common reasons cited as 'reasonable cause' for the
inguiries”,

I can confirm that for manual applications for information from our vehicle records, the total
amount of information releases from 2002-2008 are as follows:

2002 = 402,297
2003 = 416,621
2004 = 429,799
2005 = 454,425
2006 = 407,365
2007 = 380,874
2008 = 304,352

With regard to the five most common reasons cited as ‘reasonable cause’, this information is
not held. To establish the information would involve a manual interrogation of each
individual request for information from the record to determine the reason for the request.
The information would then have to be extracted if applicable. This would require extensive
work for members of staff, diverting resources from our core business.
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DVLA has no obligation under Section 12 of the FOIA to supply information, which would
cost more than £600 to collate. This represents the estimated cost of one person spending 3.5
days (or 24 hours) costed at £25.00 per hour. This costing is set out in the Freedom of
Information and Data Protection (Appropriate Limit and Fees) Regulations 2004,

For electronic information requests, the total numbers and the full breakdown of the reasons
cited under ‘reasonable cause’ are as follows:

1. The total number of enquiries made via the electronic link between April 2004 and March
2005 were:

633,084

The 5 most common ‘reasonable cause’ reasons were:

Insurance Companies = 41%

Mileage check Companies = 25.5%
Finance/Insurance Companies =19.7%
Finance Companies = 12.1%

Parking Companies = 1.5%

2. The total number of enquiries made via the electronic link between April 2005 and March
2006 were:

809,859
The 5 most common ‘reasonable cause’ reasons were:

Insurance Companies = 34.6%
Mileage check Companies = 21.1%
Finance/Insurance Companies = 17.9%
Parking Companies = 17%

Finance Companies = 9.1%

3. The total number of enquiries made via the electronic link between April 2006 and March
2007 were:

936,538

The 5 most common ‘reasonable cause’ reasons were:

Parking Companies = 29%

Insurance Companies = 27.1%

Mileage check Companies = 19.5%

Finance/Insurance Companies = 17.4%
Finance Companies = 6.8%
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4. The total number of enquiries made via the electronic link between April 2007 and March
2008 were:

1,263,019
The 5 most common ‘reasonable cause’ reasons were:

Parking Companies = 41.6%
Insurance Companies =20.8%
Finance/Insurance Companies =16.7%
Mileage check Companies = 15.4%
Finance Companies =5.5%

5. The total number of enquiries made via the electronic link between April 2008 and March
2009 were:

1,480,042
The 5 most common ‘reasonable cause’ reasons were:

Parking Companies = 50%
Finance/Insurance companies = 18.75%
Insurance Companies = 15.4%

Mileage check Companies = 14%
Finance Companies = 2.8%

Mo statistics are held for electronic information releases before 2004,

I should take this opportunity to clarify that DVLA takes very seriously its duty under the
Data Protection Act and to comply with the Act’s guiding principles to protect the privacy of
the motorists whose details it holds for the purposes of registering and licensing vehicles, but
primarily for registration and licensing purposes and their enforcement.

However, we are permitted under Regulation 27 of the Road Vehicle (Registration and
Licensing) Regulations 2002 to release information free of charge to the Police, Transport for
London and local authorities, for the investigation of an offence. This is also done for a fee to
third parties if there is ‘reasonable cause’ for the enquiry.

Although “reasonable cause™ has not been defined in legislation, we take the view that
release would normally be associated with road safety, direct involvement of a vehicle in
road traffic accidents/incidents and enforcement of road traffic legislation (parking
contraventions). We also have to preserve a delicate balance between the interests of those
who wish to obtain information and the interests of those whose personal information we
hold for specific purposes.

Before the Agency offers an electronic information request service to any organisation, it
must first serve a 6-month probationary period making manual requests only, during which
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