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Freedom of Information

Your request for information asked how many address records for registrations of UK
vehicles the DVLA has sold to private companies for the years 2005, 2006 and so far this
year. You also asked for the total cost incurred for running the service. Your request has
been dealt with under the terms of the Freedom of Information Act 2000 (FOIR).

DVLA takes very seriously its duty under the Data Protection Act to protect the privacy of
the motorists whose details it holds for the purposes of registering and licensing vehicles,
and to comply with the Act’s guiding principles. However, the Act exempts from its non-
disclosure provisions the release of personal data where the law allows it and DVLA is not
in a position to refuse those who have a legitimate right to receive information.

Regulation 27 of the Road Vehicles (Registration and Licensing) Regulations 2002 requires
DVLA to release information from the vehicle register to the Police, to Local Authorities
for purposes connected with the investigation of an offence or a decriminalised parking
contravention, and to anyone who can demonstrate ‘reasonable cause’ to have it.
‘Reasonable cause’ is not defined in legislation and requests are considered on their merits.

Whilst regulations allow a fee to be charged for information provided under the ‘reasonable
cause’ provision, they prohibit any profit from being made. DVLA has calculated that the
cost of providing this service is £2.50 per enquiry and £5.00 where additional investigations
or full keeper histories are required. These fees are levied to ensure that is the enquirer
and not the taxpayer that covers the costs of processing requests.

Requests for DVLA data can be submitted manually on the appropriate application form or
via a secure electronic link (EDI). Driver and Vehicle Agency, Northern Ireland (DVA)
do not offer an electronic service.
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