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Thank you for your e-mail of 2 June 2008 requesting information under the terms of the
Freedom of Information Act 2000.

You asked for any statistical information relating to either the actual numbers or
percentages of those renewing their driving licences or vehicle tax via on-line versus non

on-line routes.

The Agency is unable to provide information that show changes over a period of time in
relation to the online driving licence facility as this is in its early stages and we will not see

any changes until the service is officially advertised.

However, the Agency holds

approximate figures based on a 6-month average for online driving licence transactions and
these are shown in the table below.

Online Licences per | Licences issued % online
Week take-up

First Provisional 2108 17

Change of Address 3699 10

Renewal at age 70 92 0.55

Duplicate Licence 4656 26

Exchange from Paper | 1025 6

Licence to Photocard

Total 11580 i1

The information you have requested in respect of our Electronic Vehicle Licensing (EVL)
service has been expressed as a percentage.
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