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Thank you for your e-mail of 1 April 2008 requesting information under the terms of the
Freedom of Information Act 2000. A separate reply has been sent to address the
difficulties you experienced with our Electronic Vehicle Licensing (EVL) and Statutory Off
Road Notification (SORN) service.

You asked:

a) Please provide me with any statistical information you may have of the number and
percentage of on-line renewal applications each year from January 2006 to date where a
tax disc has not been received by the applicant within 5 working days.

While the Agency holds statistical information on the number of duplicate tax discs issued
following an on-line renewal application, we do not hold a breakdown of what proportion
of these are specifically attributable to non-delivery within 5 working days, where postal
delay is the reason for non-receipt.

To put our reply into context, I should explain that the issue of a duplicate tax disc,
following an EVL transaction, can be attributable to different situations. Many of these are
issued because the vehicle keeper has failed to notify DVLA of a change in their address
and, therefore, require a duplicate disc because the original was sent to their previous
address as held on the vehicle record at the time of the transaction.

I should also clarify that, whilst the information relates to transactions and duplicate discs
issued via the EVL system, we do not separate the duplicate tax disc figures from the
transactions that were originally completed specifically on-line. The duplicate tax disc
figures below represent duplicate requests that have followed a relicensing transaction from
any of the EVL channels (i.e. web, automated telephone system and agent).
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