
Date: 20 October 2006

Dear

Thank you for your request for information. This was received by the Agency on 16
October 2006 and I am dealing with it under the terms of the Freedom of Information Act
2000.

You have requested information on the take up of the on-line licensing service

1. What is the total number of licence renewals carried out through the service since it was
introduced?

I can confirm that, since the introduction of the service in February 2004 to 30 September
2006, 3,545,196 licence renewals have been made via the on-line service.

2. What percentage of total renewals does this represent to date since the start of the
service?

This represents 4% of total renewals since the service was introduced. I should explain that
the service was initially offered to a small number of invited customers between February
and August 2004 as part of a pilot. Since September 2004, the service was progressively
offered to a wider audience in conjunction with the rollout of a new computerised MOT
database initiative which commenced in April 2005.

3. What is the currentproportion of renewals done on-line?

In September 2006, 15% of licence renewals were made by invited vehicle keepers using
the 16 digit reference number shown on their Vehicle Licence Application Form (V11).
However, when the Vll is not available, vehicle keepers can re-licence using the
Registration Certificate (V5C) reference number. Taken together, 26% of eligible
customers completed re-licensing transactions via the Interactive Voice Response (IVR)
system or Internet.

4. Does the Department have targets for the proportion of renewals carried out on line and
when does it expect to achieve targeted levels (if it does not already do so)?
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