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A) OVERVIEW

This Document

This document has been produced by the Cycle Training Standards Board (CTSB). It
has been produced in order to consult key stakeholders on:

o proposed development in the way it maintains the quality of the National Cycle
Training Standards;

o and the way that it ensures ‘quality of delivery’ of National Standards (NS) cycle
training.

It is the result of an initial CTSB discussion about managing quality beyond March 2008,
and further work by a small CTSB working group to produce a proposal for consultation.
As such the proposal has been agreed by all members of the CTSB executive
committee as suitable for publication for consultation.

In particular the consultation seeks the views of the instructor trainer community; but

also those of training scheme organisers, instructors and other stakeholders. The
results of the consultation will be incorporated into the final agreed way forward.

The Consultation

Consultees are asked to provide comments on any questions highlighted in bold as
‘Question’ throughout the document and key areas listed in full at Annex A

Views and comments are sought in writing by 9™ May 2008 and should be sent to:
CTSB Quality Framework Consultation
PO Box 54810

London
SW1P 4XX

Results of the consultation will be published in the early summer.

Question: Comments are welcomed on the way in which CTSB can ensure that its
key stakeholders can take part in future consultation exercises.



Background / Context
The CTSB

The CTSB was formed in February 2007 as the formal custodian of the National Cycle
Training Standards and as the successor to the group which developed the Standards —
the Cycle Training Reference Group (CTRG).

The CTSB is charged with ensuring the ongoing quality of the National Standards and
their delivery; and with developing and formalising the structures and processes through
which this is achieved.

This means moving from a situation of informal arrangements necessary for the
development phase of the Standards, to more formal arrangements.

The CTSB have agreed that it is vital that a robust ‘Quality Framework’ is put in place to
ensure that top quality cycle training continues to be delivered. This provides the
opportunity to set up a structure which is flexible, robust, open and transparent; and is
the foundation for managing quality in the long-term. A key factor will be the
Framework’s ability to promote the ‘scaling-up’ required to meet the record funding and
support being given to cycle training by Government.

Cycle Training & Government:

England:

Cycling England proposed a significant expansion of child cycle training as part of its
proposals to Government for 2008-11. In 2007 it developed and launched Bikeability as
the national award scheme for National Standards cycle training. By March 2008, half
of all Local authorities in England will have been registered for Bikeability and there will
be well over 80 schemes across the country.

In January 2008 the Secretary of State for Transport announced that a record £140m
would be allocated to Cycling England over the next three years. Amongst other
initiatives this will enable at least 500,000 additional children to be trained to level 2 of
Bikeability. Cycling England will make available at least £56m for cycle training in 2008/9
and at least £10m for cycle training in each of 2009/10 and 2010/11. The training of new
Instructors will continue to be funded through a bursary or similar scheme.

It remains Cycling England’s long-term aim to offer all children the opportunity to do their
Bikeability before they leave primary school.

Devolved Administrations:

Cycle training is a devolved matter, and funding arrangements in Scotland, Wales and
Northern Ireland differ from those in England.



B) THE CTSB — A QUALITY FRAMEWORK

Structure

1.

The CTSB has agreed that, in order to ensure the National Standards are
delivered consistently; a formal ‘Quality Framework’ needs to be put in place.

The Quality Framework will consist of three levels (1) the body maintaining and
auditing the standards, (2) bodies able to accredit National Standards training
instructors (3) the schemes and instructors delivering National Standards
training.

This has parallels in other sectors, a good example being the Qualifications and

Curriculum Authority (QCA) which maintains and audits the national curriculum,

delegating examinations to exam boards and leaving LEAs or schools to choose
between Boards.

In respect of the National Cycle Training Standards:

a. The CTSB itself is the first tier of the proposed Quality framework — the body
with overall responsibility for the quality of the Standards and the quality of
their delivery.

b. Atthe second tier - separate bodies will be appointed / recognised called
‘CTSB Accrediting Bodies’ to undertake the training and accreditation of
instructors on behalf of the CTSB.

c. The third tier — encompassing the delivery of training - is the responsibility of
accredited instructors and scheme organisers.
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The CTSB has two principal areas of responsibility:

a. Quality of Standards — this is required to ensure a set of ‘live’ standards that
change to reflect best practice, changes in legislation, and new methods.
The CTSB itself will undertake any changes to the Standards.

b. Quality of Delivery — this is required to ensure the consistent application of
the Standards in the training of instructors and their delivery of cycle training.
This responsibility is to be delegated and delivered on its behalf by appointed
bodies, and ultimately a cadre of qualified instructors.

Under the heading ‘Quality of Standards’ the CTSB will appoint working groups
from its membership and stakeholders to review best practice and keep the
standards up-to-date. Those delivering instructor training and cycle training are
encouraged to submit comments and suggestions on the Standards which will be
considered as part of the CTSB’s review programme. The CTSB management
board will programme review periods into its work programme and agree
recommended changes. Any changes will be published annually during the
summer, and in time for each new School year. Any necessary legislative or
emergency changes would be incorporated outside of the programmed reviews.

The CTSB will also commission any discrete projects required to update or
maintain the Standards identified in its work programme. This will include such
tasks as commissioning additional modules for the Standards — e.g. a module for
children with special needs.

The 2™ & 3" tiers of the quality framework must be managed indirectly through
others:

a. Training & Accrediting Instructors

CTSB proposes that there should be a number of formal Instructor
‘Accrediting Bodies’ appointed on the basis of their agreement and
adherence to Service Level Agreements (SLAs) with the CTSB. These
should be renewed annually subject to audit. Accrediting bodies will report
directly to the CTSB.

b. Accrediting Training Schemes

The CTSB has been piloting a process for accrediting training schemes. In
the interim, a provisional system has been in place as the ‘means of access’
to the Bikeability award. Following the results of the pilots, it has been
agreed that scheme accreditation would be prohibitively expensive for the
CTSB; would introduce unnecessary barriers to uptake of the National
Standards, and prevent a fair market developing.

c. Cycling England will therefore continue to operate its process for accessing
Bikeability, but as a ‘registration’ process rather than formal accreditation.
The process itself, of submission of documentation, will remain largely the



same, providing a robust gateway for those wishing to become a Bikeability
scheme organiser.

d. The following will ensure the consistent delivery of National Standards /
Bikeability training:

i. Accredited Instructors;

ii. Bikeability scheme registration;

iii. Development of an inspection regime operated by the CTSB that
will inspect a proportion of all schemes annually.

The process outlined above is considered suitable in principle for all UK
countries. However, cycle training is a devolved matter, and devolved
administrations may wish to vary the way that schemes and instructors are
accredited and training is delivered. This is not considered an issue whilst the
outcomes are the same. It is likely that devolved administrations or their
appointed bodies will undertake the monitoring and audit role in their respective
countries, keeping the CTSB informed of progress.

Monitoring, Audit and Inspection
Items 10 & 11- UK-wide; Item 12 - England only

10.

11.

12.

It is proposed that the CTSB should manage its responsibilities for ‘quality of
standards’ by direct management of its working groups, or through contract for
commissioned projects.

The CTSB will audit its accrediting bodies and renew SLAs annually. It will
receive monitoring data from accrediting bodies such as numbers and details of
instructors trained and accredited.

The CTSB will contract an independent agent to do a random inspection of a
proportion of all National Standards & Bikeability schemes (i.e. any scheme
which qualifies for additional funding from Cycling England). Non-compliant
schemes may have their Bikeability status or Cycling England funding withdrawn.



C) ACCREDITING BODIES

Criteria

1.

The CTSB proposes to appoint a number of Accrediting Bodies from spring / summer
2008 to undertake the formal training and accreditation of national Standards
Instructors.

CTSB Accrediting bodies will be appointed by an application process from
organisations which believe they meet the criteria, and which are willing to adhere to
a Service Level Agreement (SLA) with the CTSB. An outline of the SLA is set out at
Annex B.

SLAs will be renewed annually, subject to audit. Accrediting bodies will report
directly to the CTSB.

The CTSB does not propose to specify size or geographical location of Accrediting
Bodies, or to artificially limit the number of Accrediting Bodies. The standards and
requirements making up the SLAs will be sufficient.

Accrediting Bodies can:

a. Train and Accredit National Cycle Training Standards Instructors

b. Train and accredit National Cycle Training Standards Instructor Trainers, and
Assistant Instructors

c. Provide other CTSB training qualifications

d. Offer other services of benefit to accredited instructors

In England, to become an Instructor ‘Accrediting Body’ an organisation must adhere
to the CTSB Service Level Agreement (SLA) which includes the requirement to:

a. Deliver National Standards cycle training;

b. Support, deliver & promote Bikeability;

c. Have its National Standards training scheme assessed and registered to deliver
Bikeability;

d. Have at least 2 Instructor Trainers;

e. Have suitable management and training infrastructure;

f. Have a written Instructor Training course and materials.

In England it is envisaged that Accrediting Bodies will be able to access and utilise
the funding that Cycling England will make available to help train new instructors.
Cycling England has yet to decide exactly what mechanism it will choose to make
funding available.

Question: Comments are requested on the proposed 3 tier structure, in particular
on the 2" tier where appointed accrediting bodies will accredit instructors on
behalf of the CTSB.



Transition

8. The transition between current arrangements i.e. Instructor Training Providers (ITPs)
operating loosely under CTC, to new arrangements is of utmost importance.

9. ltis proposed that all parties involved in the current instructor training system will be
free to choose whether and how they proceed and supported by the CTSB to do so.
This includes the Local authority ITPs, independent ITPs and CTC who has
coordinated instructor training on behalf of CTRG and as an interim arrangement for
the CTSB. There are a number of options:

a. Parties can choose to apply to be recognised as an Accrediting Body in their own
right. The application process is set out at Annex B(2).

b. Parties may choose to form a consortium and apply to be recognised as an
Accrediting Body.

c. Parties may choose to cease their role as instructor trainers.

10. Consortia approach: Consortia applications from all organisations will be
considered. Organisations may:

a. Consider offering themselves as ‘umbrella’ organisations for a consortium of
current ITPs, managing the responsibilities set out in the Accrediting Body SLA
on behalf of others (This represents the transition option with most similarities to
the current structure);

b. Form a consortium where the responsibilities set out in the Accrediting Body SLA
are shared amongst consortium partners.

11. The proposed application process at Annex B(2) is designed as a standard route to
becoming an Accrediting Body. Current ITPs will not be required to go through the
full assessment process as set out, but will need to have documentation in order.

12. The timing of transition is suggested to take place over the summer of 2008.
Although this is a key cycle training period, it is proposed that the key issue driving
timetable is the need to be ready with new arrangements in place in time for the new
school year in September 2008.

Support
13. The CTSB has agreed that support should be on offer throughout the transition

phase, for example making available both consultancy support and potentially some
(limited) financial support.

Question: Comments are requested on: the feasibility of process suggested for
transition from current arrangements to proposed arrangements; on whether
support is required and if so what type of support?
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ANNEX A — KEY CONSULTATION AREAS

e}

CTSB Quality Framework

Comments are requested on the proposed 3 tier structure, in particular on the 2" tier
where appointed accrediting bodies will accredit instructors on behalf of the CTSB.

Comments are additionally requested on the benefits and challenges of moving
towards a more professionally and formally constituted sector, and the extent to
which the proposed quality framework helps with this process.

Comments are additionally requested on the robustness of the audit and inspection
regime proposed.

Transition

Comments are requested on the feasibility of process and timescale suggested for
transition from current arrangements to proposed arrangements.

Support

Comments and suggestions are requested on how the sector can be supported
throughout the transition.

Getting your voice heard

Comments are requested on this consultation process and how in future the CTSB
can ensure its key stakeholders stay part of any decision making process.

11



ANNEX B - PROCEDURES & CONTENT FOR SERVICE LEVEL AGREEMENTS

Note: The following Annex outlines the content of the procedures and SLAs required to
recognise and manage each Accrediting Body. Further work is required to refine these.
The CTSB is commissioning an independent piece of consultancy to undertake the work
to refine the SLAs. This will include the results / feedback from this consultation. The
final SLA will be agreed by the CTSB during the summer of 2008.

ANNEX B - CONTENTS

B1) Summary

B2) Procedure for Becoming an Accrediting Body

B3) General Requirements for Accrediting Bodies

B4) Instructor Training Requirements for Accrediting Bodies
B5) Instructor Training Course

B6) CTSB — New Qualifications

B.1.) Summary:

Accrediting Bodies can:

* Train and accredit National Cycle Training Standards Instructors

* Train and accredit National Cycle Training Standards Instructor Trainers, and
Assistant Instructors

* Provide other CTSB training qualifications

» Offer other services of benefit to accredited instructors

In England, to become an Instructor ‘Accrediting Body’ an organisation must adhere to
the CTSB Service Level Agreement (SLA) which includes the requirement to:

* Deliver National Standards cycle training;

* Support, deliver & promote Bikeability;

* Have its National Standards training scheme assessed and registered to
deliver Bikeability;

* Have at least 2 Instructor Trainers;

* Have suitable management and training infrastructure;

* Have a written Instructor Training course and materials.
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B.2.) Procedure to become an Accrediting Body:

1.

2.

Formal written request to CTSB

Written Acknowledgement from CTSB (with requirements, procedure and
timetable)

Completion of application form & request for documentation covering:
Written course outline, structure and methodology

Course writer & tutor qualifications, names & contact details

Course materials, Trainee work books, Tutor notes

a0 T oo

Management / Organisational procedures
(including an Internal Verification Plan to ensure consistency of the
outcomes of the qualification)

e. Business plan
(including projected numbers of trainees)

f. Evidence of an appropriate Health and Safety Policy, explicit Equal
Opportunities Statement and Procedure, Complaints & Appeals,
Grievance & Disciplinary Procedures

g. A security statement
(concerning the information kept on candidates and their achievements,
and providing it only to those who have a right; ensuring only candidates
who have achieved all of the assessment outcomes of the qualifications
receive certification; that takes all appropriate measures to prevent
fraudulent claiming of competence, achievement or certification);

h. Examples of promotional material

(which must be appropriate, not misleading, and accurate in terms of title,

learning and assessment outcomes, full costs, place within the CTSBs
aims and objectives, and actual or potential funding available)
Assessment of documentation

Assessment feedback & written assessment report (including action plan for
any recommended changes)

Final documentation assessment
On-site assessment

Notification & formal recognition by CTSB for one year
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B.3.) GENERAL REQUIREMENTS for ACCREDITING BODIES

1. Management infrastructure

o Programme manager - there must be a clearly defined line of management, from
the trainee to the head of training. There must be someone with clear overall
authority who is knowledgeable on any issue that may arise.

2. Training infrastructure

a) There must be a clear training programme laid out for the trainee instructor. It
must clarify the stages to becoming a qualified cycle training instructor.

b) The training infrastructure must also give sample course plans and sample
session plans for the instructor to follow if required.

c) There must be clearly defined outcomes, specifying what a qualified cycle
instructor will be able to accomplish by the end of the course.

3. Management Procedures Required:

General:

* Normal & Emergency Operating Procedures

» Safety & First Aid Procedures - including incident reporting and guidance
on the use of safety clothing and helmets.

* Complaints, Appeals, Grievance/disciplinary procedures

* Child protection procedures, Parental consent forms and procedures

* Criminal records disclosure policy and procedures

* Equal opportunities policy complying with the Disability Discrimination Act

» Data protection procedures and a security statement concerning the
information kept on candidates and their achievements, - providing data
only to those who have a right; ensuring only candidates who have
achieved all of the assessment outcomes of the qualifications receive
accreditation; taking all appropriate measures to prevent fraudulent
claiming of competence, achievement or accreditation;

* Continued professional development for staff (CPD)

Training:
* Internal Verification Plan to ensure consistency of the outcomes of the
qualification

* Insurance documentation that must include public liability, & professional
indemnity. It should also include product liability & employers’ liability

* A nominated Health and safety manager and a master health and safety
policy. Also ongoing health and safety monitoring.

* Booking procedures and a clear and simple charging structure

» Criteria and written procedures on when to call off lessons due to bad
weather or other external factors



Instructor Training — see expanded section B.4. below.

Assessment of Trainee Instructors

Accrediting Bodies must define the assessment methodology for assessing
trainee instructors. This must list any failure points and outline areas where the
trainee can be mentored to improve skills. Accrediting Bodies must have clearly
defined methods of failing the trainee if necessary.

Monitoring

e}

Each Accrediting Body must submit quarterly returns on numbers, names and
contact details of trained instructors.

Quarterly reports containing other information will also be required including:
numbers and types of courses run, courses cancelled; any complaints, appeals,
grievances, disciplinary actions taken; incidents & accidents.

Accrediting Bodies must keep accurate and ongoing records of all the above

Communications

e}

Accrediting Bodies must be able to keep its instructors informed of any changes
to the Standards / important information from time to time.

It must promote cycling and cycle training in line with the aims and objectives of
the CTSB, in particular the value of cycle training and Bikeability in its
promotional literature.

It must allocate a professional badge to each instructor confirming their status,
the design and specification of which will be set by the CTSB. Each badge will
be branded with the CTSB logo and beneath with the logo of the Accrediting
Body. It will contain the name, date trained and allocated CTSB number for each
trained instructor.

Other Services

e}

Accredited Instructors operating as part of a registered Bikeability scheme, or as
part of a formal scheme such as that offered by a Local authority are able to
demonstrate they have the necessary skills, child protection status, insurance
and other necessary pre-requisites via their scheme organiser, who will have
institutional procedures in place (such as a mandatory child protection status
check). However this is not the case for those accredited instructors operating
as freelancers or individuals:

Accrediting Bodies will therefore be required to offer to their trained and
accredited freelance / individual instructors, a ‘Verification Service’. This
Verification Service confirms that (subject to paperwork) an individual or
freelancer has been trained and accredited; has the right child protection status;
insurance to operate; and anything else relevant. Those who subscribe to the
service will be able to advertise it to their customers - earning the right to display
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the CTSB logo and that of their accrediting body. A customer / client / potential
employer can therefore contact the accrediting body and check that the right
paperwork is in place and up to date. Accrediting bodies will be required to offer
a contact point for this service, which may be by telephone, email or both, and be
able to respond appropriately within 5 working days.

o The ‘verification service’ described is a voluntary additional service for those
operating on a freelance or individual basis. On their behalf, the Accrediting
body will be able to verify to their customers that the right paperwork is in place.
It is expected that this service will attract a small annual charge.

o Accrediting Bodies may offer other charged-for services to accredited instructors.
This might include, for example, services such as: insurance provision, support in
finding paid work, or links through to other training qualifications in other sectors.
It is envisaged that over time, such additional services will form the basis of a
robust market.

o The CTSB may, in the future, ask Accrediting Bodies to offer other specific
services, if for example legislative changes require a particular piece of training
or paperwork.

9. CTSB Annual Audit

o Each Accrediting Body must submit to a formal regular CTSB audit.

o It must be able to provide documentation and records as required by the CTSB at
any time

o Each Accrediting body will be re-assessed by the CTSB annually and formally
recognised as an accrediting body for a further year.

o Those Accrediting bodies which do not meet the requirements of the SLAs will
have Accrediting Body status withdrawn.

1A



B.4.) INSTRUCTOR TRAINING Requirements

An Accrediting Body may have as many instructor trainers as they need (they must have
at least 2) in order to train instructors.

Role - An Instructor Trainer will:

Assess the ability of trainee instructors during the course by using observable
outcomes.

Monitor the performance of instructors and assistant instructors after the course
by watching them running actual sessions. Once they have reached a
satisfactory standard the Instructor trainer will award them full accreditation.

Be responsible for training course paperwork, including marking written test /
assessment papers.

Ensure that course results and personal details are forwarded on to the CTCB
Be responsible for maintaining health and safety during instructor training
sessions. This will include conducting risk assessments of the clients, the cycles,

the training area and on road locations.

Be responsible for the continual professional development and mentoring of a
team of instructor trainers

Be responsible for contributing to the updating and revision of instructor training
materials as appropriate

Pre-requisites. An Instructor Trainer will:

Be a fully accredited National Standards instructor.

Have demonstrated exemplary instructor skills, and have extensive experience of
running cycle training sessions for both groups and individuals of varying ages

Have delivered a minimum no. of hours of cycle training (to best practice) within
National Standards accredited schemes.

Have a good understanding of measuring learning outcomes.
Have a thorough knowledge of the National Standards
Have an understanding of the variety of cycling schemes in operation.

Have experience of being a facilitator supporting and mentoring new instructors
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Be able to deliver formal training in a classroom situation plus practical sessions
on playground and road.

Have excellent administration skills

Have a friendly, tactful and diplomatic approach. You will be able to offer
constructive criticism and positive feedback to co-workers and trainee instructors.

Have a current enhanced criminal background clearance.

Have a current First Aid 'Appointed Person' qualification or higher.

The areas that the Instructor Training Course must cover are:

I o

10.
11.
12.
13.

Cycling assessment of the trainee instructors prior to the course

Explanation and development of the National Standard levels

Safety and risk assessment training both static and dynamic

Instructor teaching theory and practise, especially the questioning methodology
Communication skills — the ability to listen as well as to impart knowledge

Explanation and demonstration of varying cycle drills for each manoeuvre and
each level

Practise and demonstration of the above

Assessment of instructor’s cycling ability at end of course
Assessment of the instructor’s teaching ability at end of course
Child protection awareness

Basic cycle maintenance and adjustment course

Mentoring and guidance by telephone and email

Business advice on working as a cycle instructor
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B.6.) INSTRUCTOR TRAINING COURSE

The Accrediting Body and Instructor Trainer should be able to observe the achievement of the

following outcomes:

Area National Standards Outcome
Eisk Promote safety in a cycle Apply the five steps of risk
ssessment traini ; assessment to any part of the
raining environment
courses that they teach
Identify & deal with hazards Demonstrate the ability to carry
out a dynamic risk assessment
Deal with emergencies, injuries | Demonstrate a balanced
& signs of illness understanding of the merits and
disadvantages of helmets and
high visibility clothing
Use of training equipment Understand that they have a duty
& environment of care to themselves and to their
clients
Risk assess the cycle training ]chentify appropriate train_ing areas
environment or each level of the National
Standard
Discuss the merits & Demonstrate understanding of the
disadvantages of steps to be taken in dealing with
helmets & teach correct fitting serious and non-serious incidents
Discuss the merits &
disadvantages of hi viz
Planning and Teach candidates how to plan Plan and prepare a training
Preparation and prepare for the session session and course

Teach candidates how to
prepare the participants and
introduce to the activities

Communicate clearly with clients
what they are expected to do

Explain to the trainees about
course structure and give out a
sample course and lesson plan

Set out the aims, objectives and
outcomes of the course to clients

Teach candidates how to select
areas appropriate to client’s
needs

Select training areas appropriate
for clients’ stage of learning,
progressing to areas with more
traffic as clients progress

Assessment and
Evaluation

Teach candidates how to assess
clients’ cycling experience &
skills prior to training

Carry out a verbal and visual
assessment of client capability
prior to and during training
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Teach candidates how to advise
clients on an appropriate course
of training

Understand the trainee
assessment process as an
integral part of the risk
assessment

Advise clients on an appropriate
course of training

Assess and record client progress
in achieving observable National
Standard outcomes

Teach candidates how to assess
clients’ progress against training
goals and standards and
achievement of NS outcomes

Understand and demonstrate the
sequential use of observable
National Standard outcomes

Deliver ongoing feedback during
training

Deliver appropriate feedback at
the end of each training session

Understand the use of reflective
teaching to deliver long term
development

Bike Fitting and
Maintenance

Teach candidates how to assess
the roadworthiness of a clients’
cycle

Demonstrate how to carry out a
basic cycle check

Teach clients how to carry out a
bike check that is appropriate to
their level of understanding

Teach candidates how to set up
a cycle to fit the build and
requirements of clients

Understand how fitting the bike to
the client affects their
performance and achievement of
the National Standard outcomes

Teach candidates how to make
adjustments to enable a cycle to
be used for training

Teach clients how to set up their
own bicycle to fit them

Demonstrate how to fit a helmet
correctly

Carry out the minimum
adjustments to bicycles as defined
in National Standard guidance.

Teaching and
Group
Management
Skills

Teach candidates how to lead
activities in the session

Lead a training session

Teach candidates how to use
specific cycling activities to teach
NS cycling skills

Work effectively with other
instructors to deliver course
outcomes

Teach candidates how to
maintain and encourage
effective working relationships

Work effectively with scheme
organisers and third party clients
(e.g. schools) to deliver course
outcomes

Teach candidates appropriate
teaching skills

Involve clients in their own
learning

Teach candidates how to close a
session and review it with the
participants

Demonstrate the use of positive
and constructive language in
dealing with clients
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Teach candidates how to lead
activities in the session

Demonstrate an understanding of
group management skills

Teach candidates how to use
specific cycling activities to teach
NS cycling skills

Demonstrate an understanding of
how a variety of teaching methods
can be used to deliver course
outcomes

National National Standards Level 1, see | Clearly explain the three levels of
Standards outcomes the National Standard and
understand the process behind
their development
National Standards Level 2, see | Demonstrate an in depth
outcomes understanding of the over-riding
outcome and the observable
outcomes for each level of the
National Standard
National Standards Level 3, see | Appreciate how delivery of the
outcomes National Standard is wholly
outcome dependent
Demonstrate an in depth
o . understanding of how the
Teach the pn_nmpal differences observable Ngtional Standard
between previous schemes and .
the National Standards outcome_s are achieved .
sequentially and the order in
which they are best delivered
Understand how to duplicate real
traffic conditions within your
training and how external factors
Explain the process and ts#ch as h|-V|ztand Sl%an] ca? effect
background of the National ese parameters and how 1o
Standards/ Bikeability overcome this
Understand how to deliver training
in sequentially increasing traffic
conditions in order to demonstrate
riding in real conditions
Supplementary National Standards Demonstrate knowledge of
Information supplementary information relevant cycling issues and be

able to direct clients to where they
can find further information and
advice for their cycling

Child Protection
Awareness

CPA.

Demonstrate a basic awareness
of how child protection issues
relate to cycle training and
appropriate reporting procedures

Understand where further
information on child protection
issues can be found
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B.6.) CTSB — NEW QUALIFICATIONS

Two new qualifications will soon be available.

Instructor trainer course

This is designed to take an experienced National Standard accredited instructor to the level of
instructor trainer. The qualified instructor trainer will be able to:

Deliver an Instructor Trainer course, within the organisational infrastructure of an
Accrediting Body

Deliver the assistant instructor course locally

Carry out post course assessments on behalf of an Accrediting Body

Provide ongoing mentoring of instructors.

Assistant Instructor course

This will be a two day off the shelf course designed to create a pool of assistant instructors out of
the volunteers already out delivering cycle training. The assistant instructors will only be able to
deliver levels 1 and 2 and under the supervision of a fully accredited instructor.
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